City of Portland
Resident Satisfaction Survey
April 12, 2018
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Survey Objectives
Identify Key Measures of Quality of Life

Satisfaction with City Services (Quality vs. Importance)
Identify and Prioritize City Resource Allocation, Budgeting
and Policy Decisions

Identify Where to Maintain and Improve City Services
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Methodology
 The sampling plan included a mailed survey to 3,000 households (single and multi-family units)
proportionately distributed throughout the city. Households had the option of completing the mailed
survey or completing the survey online via the City website.
 Residents were informed about the survey through a multifaceted approach:
• Press release from the City
• Announcement included in water bills
• Mailed survey to 3,000 households
• E-newsletter (on-going throughout the data collection period)
• Social media – Facebook, Twitter (ongoing throughout the data collection period)
• City website front page online survey link (on-going throughout the data collection period)
 Surveys were mailed on February 16, 2018, the survey cut-off date was March 26, 2018.
 A total of 211 responses were received via the mailed survey and 281 from the online survey. The
margin of error of this sample size (492) at a 95% confidence level is plus or minus 4.5%.
 A citizen survey was conducted in 2015 with a total of 533 completed telephone, web and mailed
surveys. Comparisons are presented where applicable.
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Methodology
 The citizen survey and detailed survey tables are available through the City of Portland.

National Service Research (NSR) worked closely with the City of Portland staff throughout the
research process. The survey design was based upon the 2015 citizen survey with additional
input from city staff.
This study provides a measurement of how residents feel about city service delivery and
programs. The data should be considered along with other factors such as input from city
officials and city staff when making budget and policy decisions.
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Quality of Life Characteristics in Portland
Q. Please rate Portland with regard to the following: N=492

8 out of 10 participants rated Portland as a place to live and as a place to raise children as
excellent or good.

Excellent/Good

As a place to live

38%

As a place to raise
children

37%

38%
27%

26%

As a place to retire

41%

As a place to visit

20%

27%

As a place to work

19%

27%

As a City that is moving
in the right direction

21%

25%

0%
Excellent

20%
Good

9%

3%

15%

3%

79%

7%

14%

5%

75%

22%

8%

27%

21%
6%
40%

No Opinion/Neutral

17%

53%

19%

46%

22%

24%

11%

46%

25%

60%

80%
Fair

46%

100%
Poor
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Quality of Life Characteristics in Portland
2018
Excellent / Good %

2015
Excellent / Good %

2012
Excellent / Good %

As a place to live

79%

94%

94%

As a place to raise children

75%

92%

95%

As a place to work

46%

66%

66%

Aa a place to retire

53%

77%

83%

As a place to visit

47%

63%

65%

As a City that is moving in the right direction

46%

75%

71%

Q. How Would You Rate Portland with
regard to the following:
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Quality of Life Characteristics in Portland
Q. Several items that may influence your perception of the City of Portland are listed below. Please rate
your satisfaction with each item. N=492

8 out of 10 participants rated the overall quality of city services and quality of life in the City
as very satisfied or satisfied.

Overall quality of City services

Appearance of your community

Overall value that you receive for your tax
dollars

How well the City if planning new
development and redevelopment

9%

0%
Very Satisfied

Satisfied

20%

40%

No Opinion/Neutral

60%
Dissatisfied

76%

5%

72%
64%

10%

59%

18%

30%

7%

36%

4%

12%

34%

4%

40%

80%

84%

2%

9%

24%

25%

6%

48%

11%

9%

3%

51%

13%

20%

4%

55%

17%

17%

4%

53%

23%

Quality of commercial shopping areas

4% 10%

67%

17%

Overall quality of life in the City

Overall image of your community

Very Satisfied/
Satisfied

49%
45%

100%

Very Dissatisfied
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Quality of Life Characteristics in Portland
2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

Overall quality of City services

84%

80%

79%

Overall quality of life in the City

76%

88%

88%

Overall image of your community

72%

81%

83%

Appearance of your community

64%

72%

73%

Overall value that you receive for your tax dollars and
fees

59%

56%

56%

How well the City is planning new development and
redevelopment

49%

61%

54%

Quality of commercial/shopping areas

45%

63%

67%

Q. How Would You Rate Portland:
Indicates an increase since 2015
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Quality of Life Characteristics in Portland
Q. During the past two years, has your quality of life: N=492

Almost three-fourths of respondents reported their quality of life has increased or remained the
same during the past two years.

100%
80%

27%

Decreased

60%
40%

51%

20%

22%

Remained the
Same

Increased

0%

Has your quality of life:
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Satisfaction with City Services
Pubic Information Services
Q. Please rate your overall satisfaction with public information services. N=492

Four out of seven public information services increased in satisfaction levels since 2015.
Very Satisfied/
Satisfied
Availability of information about
City services and activities

17%

Timeliness of information
provided by the City

15%

Overall quality of the City
website

Quality of the City cable
television channel

Very Satisfied

5%

5%

15%

27%

0%

20%

40%

Satisfied

No Opinion/Neutral

Dissatisfied

12%

2%

5%

80%

74%

71%

67%

63%

39%

15%

16%
60%

4%

28%

31%

42%

2%

21%

19%

49%

32%

20%

5%

56%

14%

7%

4%

56%

11%

Efforts by the City to keep you
informed about local issues
Level of public involvement in
local decisions

57%

10%

100%

Very Dissatisfied

32%
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Satisfaction with City Services
Pubic Information Services – Comparison to Prior Years
Q. Please rate your overall satisfaction with public information services.

2018
Very Satisfied /
Satisfied %

2015
Very Satisfied /
Satisfied %*

Availability of information about City services and activities

74%

67%

Timeliness of information provided by the City

71%

62%

Quality of City website

67%

59%

Efforts by the City to keep you informed about local issues

63%

61%

Level of public involvement in local decisions

39%

41%

Quality of City cable television

32%

42%

Q. How Would You Rate Portland:
Indicates increase since 2015
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Pubic Information Services
Q. Where do you get or prefer to get your information about the City of Portland? N=492

Citizens get or prefer to get information about the City from numerous sources.

63%

Utility bill insert

59%

Social media

54%

City website

28%

Local TV news

20%

Word of mouth/friends

6%

Local radio news

5%

City cable television

12%

Other
0%

10%

20%

30%

40%

50%

60%

70%
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Satisfaction with City Services
Major Categories of Service
Q. Please rate your overall satisfaction with major categories of service. N=492

All of the major categories of service showed increases in satisfaction since 2015.
Very Satisfied/
Satisfied
Quality of police, fire and ambulance
service
Quality of water utility services

63%

26%

Efforts to ensure the community is
prepared for emergencies

30%

55%

Quality of parks, recreation programs &
facilities

30%

54%

Library services

Quality of stormwater management

Overall flow of traffic congestion
management on streets in Portland
Maintenance of streets, sidewalks and
infrastructure
Enforcement of codes and ordinances

0%

Very Satisfied

47%
43%

Satisfied

20%

84%

40%

No Opinion/Neutral

14%

7%

18%

3%
3%

49%

14%

8% 3%

14%

8%

50%

22%

12%

85%

9%

55%

14%

7% 2%

6%

57%

20%

Quality of trash and yard waste services

89%

2%
8%

60%

Dissatisfied

1%
1%

83%

9% 2%

83%

7% 2%

83%

15%

56%

27%
18%

Effectiveness of communication

4% 5% 2%

6%

61%

22%

Quality of customer service by City

91%

6%

44%

39%

Quality of wastewater utility services

1%
5% 3%

42%

49%

25%
28%
24%

80%

4%

75%

5%

75%

7%
9%

72%
63%

11%

59%

11%

57%

100%

Very Dissatisfied
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Satisfaction with City Services
Major categories of Service – Comparison to Prior Years
Q. Please rate your overall satisfaction with major categories of service.
2018
Very Satisfied /
Satisfied %

2015
Very Satisfied /
Satisfied %

2012
Very Satisfied /
Satisfied %

Quality of police, fire and ambulance service

91%

88%

88%

Quality of water utility services

89%

84%

82%

Efforts by the city to ensure the community is prepared for
emergencies

85%

78%

74%

Quality of parks and recreation programs and facilities

84%

78%

75%

Library services

83%

NA

NA

Quality of wastewater utility services

83%

80%

78%

Quality of customer service provided by the City

83%

81%

73%

Quality of stormwater management in the city

75%

63%

61%

Effectiveness of communication

75%

63%

57%

Quality of trash and yard waste services

72%

81%

71%

Overall flow of traffic congestion management on streets in
Portland

63%

71%

82%

Maintenance of streets, sidewalks and infrastructure

59%

54%

48%

Enforcement of codes and ordinances

57%

55%

55%

Q. How Would You Rate Portland:
Indicates increase since 2015
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Satisfaction with City Services
Public Safety
Q. Please rate your overall satisfaction with public safety services. N=492

Seven categories of public safety showed increases in satisfaction since 2015.
Quality of police protection

41%

Enforcement of local traffic laws

26%

How quickly police respond to emergencies

36%

Visibility of police in neighborhoods
Visibility of police in commercial areas

School Resource Officer services
Fire education programs

15%

39%

28%

47%

16%

12%

44%

19%

19%

34%

18%

43%

32%

Public safety education programs

16%

33%

Fire inspection programs

17%

32%

20%

46%
43%

40%

12%

77%

10%

73%

60%

2%
3%

68%
67%

15%

60%
2%

53%

4%

50%

4%

80%

69%

14%

6%

48%

77%
77%

29%

42%

20%

2%

15%

10%

46%

26%

0%

5%

54%

30%

Quality of EMS services

20%

47%

79%
78%

10%

8%

41%

27%

2%

18%

52%

23%

How quickly EMS personnel respond

Enforcement of local parking laws

46%

30%

City's effort to prevent crime

Animal control services

48%

33%

School crossing guard services

Very Satisfied/
Satisfied
89%
6% 5%

49%
49%

100%
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Very Satisfied

Satisfied

No Opinion/Neutral

Dissatisfied

Very Dissatisfied

Satisfaction with City Services
Public Safety – Comparison to Prior Years
Q. Please rate your overall satisfaction with public safety services.
2018
Very Satisfied /
Satisfied %

2015
Very Satisfied /
Satisfied %

2012
Very Satisfied /
Satisfied %

Quality of police protection

89%

88%

83%

School Crossing Guard services

79%

NA

NA

Enforcement of local traffic laws

78%

76%

75%

How quickly police respond to emergencies

77%

83%

82%

Visibility of police in neighborhoods

77%

75%

74%

Visibility of police in commercial and retail areas

77%

71%

69%

City’s efforts to prevent crime

73%

76%

72%

How quickly EMS personnel respond

69%

89%

89%

Quality of EMS services

68%

NA

NA

Animal control services

67%

65%

61%

Enforcement of local parking laws

60%

58%

55%

School Resource Officer (SRO) services

53%

NA

NA

Fire education programs

50%

61%

62%

Police safety education programs

49%

57%

54%

Fire inspection programs

49%

62%

59%

Q. How Would You Rate Portland:
Indicates increase since 2015

17

Satisfaction with City Services
Community Safety
Q. Please rate your overall satisfaction with community safety. N=492

Community safety in city parks showed an 8% increase in safety rating since 2015. All other
safety ratings were comparable to 2015.
Very Satisfied/
Satisfied
Walking in your neighborhood
during the day

59%

At public gatherings

34%

In commercial/shopping areas

22%

Walking in your neighborhood
after dark

22%

In city parks

0%

Very safe

Safe

52%

59%

4%

50%

19%

94%

10% 4%

86%

12%

81%

40%

No Opinion/Neutral

15%

60%

Unsafe

72%

17%

8%

52%

20%

3%2%

35%

80%

71%

12%

100%

Very unsafe
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Satisfaction with City Services
Community Safety – Comparison to Prior Years
Q. Please rate your overall satisfaction with community safety.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

Walking in your neighborhood during the day

94%

97

96

At public gatherings

86%

NA

NA

In commercial shopping areas

81%

84

81

Walking in your neighborhood after dark

72%

73

68

In city parks

71%

63

52
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Satisfaction with City Services
Code Enforcement Services
Q. Please rate your overall satisfaction with code enforcement services. N=492

All categories of code enforcement showed increases in satisfaction since 2015.
Very Satisfied/
Satisfied
Enforcing sign regulations

10%

Enforcement of yard parking
regulations in your neighborhood

10%

City efforts to remove abandoned
or inoperative vehicles

51%

21%

45%

12%

16%

42%

9%

44%

Enforcing clean up of junk and
debris on private property

9%

43%

10%

Enforcing the mowing of
weeds/grass on private property

8%

44%

9%

Very Satisfied

Satisfied

20%

17%

20%

Enforcing the exterior maintenance
of residential property

0%

11%

14%

14%

40%

No Opinion/Neutral

22%

25%

26%

60%

Dissatisfied

80%

7%

61%

12%

55%

12%

54%

12%

53%

13%

52%

13%

52%

100%

Very Dissatisfied

20

Satisfaction with City Services
Code Enforcement Services – Comparison to Prior Years
Q. Please rate your overall satisfaction with code enforcement services.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

61%

58

59

Enforcement of yard parking regulations in your
neighborhood

55%

50

53

City efforts to remove abandoned or inoperative
vehicles

54%

51

51

Enforcing exterior maintenance of residential property

53%

42

42

Enforce clean up of junk and debris on private property

52%

43

43

Enforcing mowing of weeks/grass on private property

52%

41

41

Enforcing sign regulations
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Satisfaction with City Services
City Maintenance Services
Q. Please rate your overall satisfaction with city maintenance services. N=492

All categories of city maintenance remained stable or showed increases in satisfaction since
2015.
Very Satisfied/
Satisfied
Condition of street signs and
traffic signals

15%

63%

5%

Condition of major streets

17%

61%

Cleanliness of streets and
public areas

14%

60%

Condition of streets in your
neighborhood

15%

58%

Mowing and tree trimming along
streets & public areas

14%

Condition of sidewalks in your
neighborhood
Adequacy of street lighting

0%

Very Satisfied

Satisfied

20%

40%

No Opinion/Neutral

5%

78%

17%

5%

74%

15%

18%

6%

20%

9%

60%

Dissatisfied

73%

4%

7%

12%

80%

70%

60%

52%

17%

28%

4%

44%

4% 13%

4%

49%

8%

78%

4%

56%

11%

5%

12%

100%

Very Dissatisfied
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Satisfaction with City Services
City Maintenance – Comparison to Prior Years
Q. Please rate your overall satisfaction with city maintenance services.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

Condition of street signs and traffic signals

78%

79%

81%

Condition of major streets in the city

78%

75%

71%

Cleanliness of streets and public areas

74%

69%

66%

Condition of streets in your neighborhood

73%

62%

56%

Mowing and tree trimming along streets and public
areas

70%

59%

56%

Condition of sidewalks in your neighborhood

60%

50%

49%

Adequacy of street lighting

52%

48%

52%
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Satisfaction with City Services
Utility Services
Q. Please rate your overall satisfaction with utility services. N=492

All categories , except recycling and yard waste collection, showed increases in satisfaction
since 2015.
Very Satisfied/
Satisfied
Water service

30%

Wastewater services

28%

Residential trash collection

22%

Bulky item pick-up

20%
0%

Satisfied

52%

47%

7%

20%

40%

No Opinion/Neutral

6%

85%

4% 8% 4%

85%

60%

Dissatisfied

17%

22%
80%

89%

2%

7%

43%

1%

8%

55%

27%

Yard waste collection

6%

57%

30%

Curbside recycling

Very Satisfied

59%

9%

5%

79%

8%

69%

9%

63%

100%

Very Dissatisfied
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Satisfaction with City Services
Utility Services – Comparison to Prior Years
Q. Please rate your overall satisfaction with utility services.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

Water service

89%

86%

86%

Wastewater services

85%

84%

82%

Residential trash collection

85%

84%

77%

Curbside recycling

79%

86%

75%

Yard waste collection

69%

71%

61%

Bulky item pick-up

63%

62%

49%
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Satisfaction with City Services
Parks and Recreation Services
Q. Please rate your overall satisfaction with parks and recreation services. N=492

Four categories of park and recreation services showed increases in satisfaction since 2015.
Maintenance & appearance of community
centers

27%

Maintenance of local parks

25%

Quality of facilities (picnic
shelters/playgrounds)

Outdoor swimming pools

Ease of registering for programs

14%

After school programs
Adult athletic programs

Satisfied

17%

32%
31%

20%

No Opinion/Neutral

Dissatisfied

67%

58%
58%

4%

46%

5%

40%

60%

73%

66%

21%

51%

40%

75%

6%

47%

32%

9%

14%

36%

43%

10%

0%

Very Satisfied

37%

12%

77%

7%

19%

81%

9%

3%

25%

49%

21%

5%

23%

47%

17%

15%

15%

47%

20%

Number of walking trails

12%

51%

26%

Youth athletic programs

13%

52%

24%

Quality of outdoor athletic fields

12%

59%

22%

Number of parks

Availability of meeting space

56%

Very Satisfied/
Satisfied
3% 83%

42%

15%

80%

43%

100%

Very Dissatisfied
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Satisfaction with City Services
Parks and Recreation Services – Comparison to Prior Years
Q. Please rate your overall satisfaction with parks and recreation services.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

Maintenance and appearance of community centers

83%

84%

88%

Maintenance of local parks

81%

74%

71%

Number of parks

77%

72%

76%

Quality of facilities such as picnic shelters/playgrounds

75%

64%

64%

Quality of outdoor athletic fields

73%

62%

69%

Availability of meeting space

67%

68%

79%

Outdoor swimming pools

66%

66%

71%

Youth athletic programs in your area

58%

64%

68%

Number of walking/biking trails

58%

47%

53%

Ease of registering for programs

46%

59%

63%

After-school programs

43%

56%

59%

Adult athletic programs in your area

42%

50%

53%
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Satisfaction with City Services
City Customer Service
Q. If you called they City with a question, problem or complaint during the past year, rate your satisfaction
with the employees you had contact with.

69% of respondents reported they had contact with a City employee within the past 12 months.
All categories of city customer service showed increases in satisfaction since 2015.
Very Satisfied/
Satisfied
How easy they were to contact

37%

The way you were treated

39%

Accuracy of the information and
the assistance given

36%

How quickly City staff
responded to your request

35%

How well your issue was
handled

Satisfied

20%

7% 3%

48%

7% 3%

47%

46%

33%

0%

Very Satisfied

53%

45%

40%

No Opinion/Neutral

60%

Dissatisfied

10%

3%

3%

4%

80%

10%

8%

4%

6%

10%

100%

Very Dissatisfied

90%

87%

83%

81%

78%
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Satisfaction with City Services
City Customer Service – Comparison to Prior Years
Q. Please rate your overall satisfaction with city customer service.

Q. How Would You Rate Portland:
Indicates increase since 2015

2018
Very Satisfied
Satisfied %

2015
Very Satisfied
Satisfied %

2012
Very Satisfied
Satisfied %

How easy they were to contact

90%

84%

79%

The way you were treated

87%

84%

76%

Accuracy of information and the assistance given

83%

74%

70%

How quickly City staff responded to your request

81%

74%

66%

How well your issue was handled

78%

68%

62%
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Most Emphasis Next Two Years – Major Service Categories
Q. Which three items do you think should receive the most emphasis from City leaders over the next two
years?

The top four major service categories of most importance are maintenance of streets,
police/fire/EMS, traffic congestion management and enforcement of codes.
Maintenance of streets, sidewalks and
infrastructure

59%

Quality of police, fire and EMS

36%

Traffic congestion management

36%
32%

Enforcement of codes and ordinances
Ensure the community is prepared for
emergencies

29%

Trash and yard waste services

20%
13%

Effectiveness of communication

13%

Parks and recreation

10%

Water utility services
7%

Wastewater services
Library services
City customer service

0%

First Most Emphasis

In 2015 the priorities were;
1‐Maintenance of streets, sidewalks (56%)
2‐Enforcement of codes and ordinances (30%)
3‐Traffic congestion management (27%)
4‐Quality of police, fire and EMS (22%)

12%

Stormwater management

5%
4%

20%

Second Most Emphasis

40%

60%

Third Most Emphasis

80%
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Most Emphasis Next Two Years – Public Safety
Q. Which four items do you think should receive the most emphasis from City leaders over the next two
years?

The top four public safety services of most importance are visibility of police in neighborhoods,
quality of police protection, City’s efforts to prevent crime and visibility of police in commercial
areas.
46%

Visibility of police in neighborhoods

40%

Quality of police protection

35%

City's efforts to prevent crime

26%

Visibility of police in commercial areas

24%

Animal control
How quickly police respond to emergencies

20%

Enforcement of local traffic laws

19%

School Resource Officer (SRO) services

19%

Quality of EMS

15%

How quickly EMS respond

15%

Enforcement of local parking laws

15%
11%

Safety education programs
9%

Fire education programs
School crossing guard services
Fire inspection programs

0%
First Most Emphasis

6%

In 2015 the priorities were;
1‐Visibility of police in neighborhoods (42%)
2‐City’s efforts to prevent crime (36%)
3‐Animal control services (28%)
4‐Quality of police protection (29%)

5%
20%

Second Most Emphasis

40%
Third Most Emphasis

60%

80%

Fourth Most Emphasis
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Most Emphasis Next Two Years – Parks and Recreation
Q. Which three items do you think should receive the most emphasis from City leaders over the next two
years?

The top four park and recreation services of most importance are; maintenance of parks,
number of trails, quality of facilities and outdoor pools.
45%

Maintenance of parks

36%

Number of walking trails
Quality of facilities such as picnic shelters and
playgrounds

29%
20%

Outdoor swimming pools

17%

Maintenance of community centers

15%

Number of parks
Adult athletic programs

14%

After school programs
Youth athletic programs

11%

Availability of meeting space

11%

Quality of outdoor athletic facilities
Ease of registering for programs

0%

First Most Emphasis

In 2015 the priorities were;
1‐Quality of facilities (37%)
2‐Maintenance of parks (37%)
3‐Number of walking trails (37%)
4‐Youth athletic programs (14%)

13%

8%
4%

20%

Second Most Emphasis

40%

60%

Third Most Emphasis

80%
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Pay More Taxes or Fees for Changes in These City Services
Q. How willing would you be to pay more in taxes or fees for changes in these City Services?

67% of respondents are very or somewhat willing to pay more in taxes for more law
enforcement capacity followed by more fire response capacity and more maintenance of
streets, sidewalks and infrastructure.
Very or Somewhat
More law enforcement capacity

16%

39%

28%

17%

Willing
67%

More fire response capacity

25%

40%

17%

18%

65%

More maintenance of streets,
sidewalks, and other
infrastructure

25%

40%

19%

17%

65%

More parks and open spaces

Increased library services

8%

Increasing recycle pickup to
once per week

13%

Increasing trash pickup to twice
per week

13%
0%

Very Willing

29%

30%

11%

24%

32%

15%
20%

Somewhat willing

31%

40%

29%
40%

40%

37%

29%

18%

41%

30%

28%

43%

60%

Not Very Willing

80%

100%

Not Willing at All
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Pay More Taxes or Fees for Changes in These City Services
Comparison to 2015
Q. How willing would you be to pay more in taxes or fees for changes in these City Services?

Willing to pay more in taxes or fees:
Indicates increase since 2015

2018
Very or Somewhat
Willing %

2015
Very or Somewhat
Willing %

More law enforcement capacity

67%

54%

More fire response capacity

65%

54%

More maintenance of streets, sidewalks and other infrastructure

65%

57%

More parks and open space

41%

36%

Increased library services

40%

30%

Increasing recycle pickup to once per week

31%

NA

Increasing trash pickup to twice per week

28%

NA
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Economic Development
Q. The City of Portland is working to increase economic development within the Portland city limits. Please
indicate your level of support for each possible development.?
Comparison Data to Previous Years – Percentages exclude no answer responses)

Respondents are supportive of restaurant, retail, health care, single family and office
development and less supportive of light industrial and multi-family development.

Restaurant development

64%

30%

Very or Somewhat
Supportive
94%
6%

Retail development

62%

31%

6%

94%

7%

93%

Health care development

33%

60%

Single family development

38%

53%

Office/professional
development

41%

49%

Light industrial

16%

Multi-family development

15%
0%

Very Supportive

31%

32%
20%

40%

Somewhat Supportive

60%

9%

91%

10%

90%

53%

47%

54%

47%
80%

Not Supportive

100%
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Economic Development
Comparison to 2015
Q. The City of Portland is working to increase economic development within the Portland city limits. Please
indicate y
your level of support
pp
for each p
possible development.?
p

Support for economic development:
Indicates increase since 2015

2018
Very or Somewhat
Supportive %

2015
Very or Somewhat
Supportive %

Restaurant development

94%

NA

Retail development

94%

85%

Health care development

93%

NA

Single family development

91%

75%

Office/professional development

90%

61%

Light industrial

47%

NA

Multi-family development

47%

42%

36

Job Opportunities and Economic Growth
Q. Please evaluate the following statement: More job opportunities and economic growth in Portland and
the surrounding area are important to me.

72% of all respondents reported that job opportunities and economic growth are important to
them.

100%
80%

12%
17%

Strongly Disagree
Disagree

60%

43%
40%
20%

Agree
29%

Strongly Agree

0%

Job opportunities and economic growth are
important to me
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Industrial Growth
Q. What are your concerns about industrial growth in the surrounding area outside Portland. Please rate
with 1 being a big concern and 3 of no concern.
Comparison Data to Previous Years – Percentages exclude no answer responses)

The number one concern respondents reported regarding industrial growth in the surrounding
area is increased crime, followed by more traffic and safety for their family.
Big or Some
Concern
Increased crime

More traffic

4%

20%

75%

6%

29%

64%

95%

93%

Safety for me and my family

68%

23%

9%

91%

Environmental pollution

68%

23%

9%

91%

More noise

57%

32%

11%

87%

Changing visual appearance of
the community

58%

29%

13%

87%

Increased population
0%

1-Big Concern

20%

40%

2-Some Concern

60%

80%

21%

36%

44%

80%

3-No Concern

100%
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Value of Industry
Q. What value do you believe area industry brings to Portland as a community?
Please rate with 1 being high value and 4 of no value.

Regarding the value that area industry brings to Portland, more jobs, higher paying jobs,
increased funding for schools/education and increased economic growth were all of high to
moderate value to respondents.
High or
Moderate Value
More jobs

37%

33%

21%

9%

70%

Higher paying jobs and a rise in
median income

38%

30%

22%

9%

68%

Increased funding for schools
and education

38%

12%

67%

Increased economic growth

34%

Community involvement and
support

24%

0%

1-High Value

29%

21%

33%

19%

31%

20%

2-Moderate Value

40%

28%

60%

3-Limited Value

67%

14%

55%

18%

80%

100%

4-No Value
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Vision of Portland’s Future
Q. What is your vision for Portland’s future as a community? Please rate these descriptions with 1 being
most desired and 5 being not desired at all.

Regarding Portland’s future vision, respondents most desire it to be a place that values quality
education and as a place to raise a family.
Score 1 & 2
Most Desired
Aa a place that values quality
education

67%

23%

7% 2%

90%

As a place to raise a family

67%

21%

6% 2% 4%

88%

5% 4%

71%

As a place that is close to good
jobs

40%

As a sports and recreation
destination

18%

As a tourist destination

9%

0%

1-Very desireable

31%

23%

24%

21%

18%

20%

40%

2-

3-

20%

18%

17%

60%

4-

2%

17%

41%

34%

80%

30%

100%

5-Not desireable
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City Service Priorities
The following three pages present EMPHASIS SCORES on where emphasis should be placed
based upon satisfaction scores and where respondents indicated emphasis should be placed in
the coming two years.
*Ratings greater than .20 should receive significantly more emphasis
*Ratings from .10 to .20 should receive some emphasis
*Ratings less than .10 should maintain the current level of service
The score is calculated by 1-very satisfied/satisfied score X the percentage of most emphasis.
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Emphasis Score – Major Categories of City Services
RED – Significantly More Emphasis

PURPLE – Some Additional Emphasis

GREEN – Maintain Emphasis

2018
Very Satisfied
Satisfied %

2018
1- Satisfaction
Score

2018
% Most
Emphasis

EMPHASIS SCORE
(1-Satisfaction
Score X Most
Emphasis %)

Maintenance of streets, sidewalks and infrastructure

59%

41%

59%

.242

Enforcement of codes and ordinances

57%

43%

32%

.135

Overall flow of traffic congestion management on streets
in Portland

63%

37%

36%

.133

Quality of trash and yard waste services

72%

28%

25%

.070

Efforts by the city to ensure the community is prepared
for emergencies

85%

16%

29%

.046

Effectiveness of communication

75%

25%

13%

.033

Quality of police, fire and ambulance service

91%

9%

36%

.032

Quality of stormwater management in the city

75%

25%

12%

.030

Quality of parks and recreation programs and facilities

84%

17%

13%

.022

Quality of wastewater utility services

83%

17%

7%

.012

Quality of water utility services

89%

11%

10%

.011

Library services

83%

17%

5%

.009

Quality of customer service provided by the City

83%

17%

4%

.007

Major Categories of City Service
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Emphasis Score – Public Safety
RED – Significantly More Emphasis

PURPLE – Some Additional Emphasis

GREEN – Maintain Emphasis

2018
Very Satisfied /
Satisfied %

2018
1- Satisfaction
Score

2018
% Most
Emphasis

EMPHASIS
SCORE
(1-Satisfaction
Score X Most
Emphasis %)

Visibility of police in neighborhoods

77%

23%

46%

.106

City’s efforts to prevent crime

73%

27%

35%

.095

School Resource Officer (SRO) services

53%

47%

19%

.089

Animal control services

67%

33%

24%

.079

Visibility of police in commercial and retail
areas

77%

23%

26%

.060

Enforcement of local parking laws

60%

40%

15%

.060

Police safety education programs

49%

51%

11%

.056

Quality of EMS services

68%

32%

15%

.048

How quickly EMS personnel respond

69%

31%

15%

.047

How quickly police respond to emergencies

77%

23%

20%

.046

Fire education programs

50%

50%

9%

.045

Quality of police protection

89%

11%

40%

.044

Enforcement of local traffic laws

78%

22%

19%

.042

Fire inspection programs

49%

51%

5%

.026

School Crossing Guard services

79%

21%

6%

.013
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Emphasis Score – Parks and Recreation
RED – Significantly More Emphasis

PURPLE – Some Additional Emphasis

GREEN – Maintain Emphasis

2018
Very Satisfied /
Satisfied %

2018
1- Satisfaction
Score

2018
% Most
Emphasis

EMPHASIS
SCORE
(1-Satisfaction
Score X Most
Emphasis %)

Number of walking/biking trails

58%

42%

36%

.151

Maintenance of local parks

81%

19%

45%

.086

Adult athletic programs in your area

42%

58%

14%

.081

After-school programs

43%

57%

13%

.074

Quality of facilities such as picnic
shelters/playgrounds

75%

25%

29%

.073

Outdoor swimming pools

66%

34%

20%

.068

Youth athletic programs in your area

58%

42%

11%

.046

Availability of meeting space

67%

33%

11%

.043

Number of parks

77%

23%

15%

.035

Maintenance and appearance of community
centers

83%

17%

17%

.029

Quality of outdoor athletic fields

73%

27%

8%

.022

Ease of registering for programs

46%

54%

4%

.022
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Respondent Demographics
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Respondent Demographics
Length Lived in Portland
Less than 2 yrs
2 to 5 yrs
6 to 10 yrs
11 to 20 yrs

Ethnicity

7%

White
20%

80%

Hispanic/Latino

15%

Af. American

1%

12%
14%

Over 20 yrs

47%

Other

4%

Respondent Age – Mean 53.4 years of age
Under 35
14%

35 to 44

45 to 54

55 to 64

20%

16%
Own

Rent
22%

65 to 74
17%

75+
11%
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Respondent Demographics
Own/Rent

Age Groups of Children
14‐19

Rent
11%

94%

18%

11‐13

14%

6‐10

12%

Under 6

Housing Type

Live in
a single
family
home

Own
89%

12%

No kids

61%

Household Income– Mean $94,650
$25K to $49K
5%

14%

$50K to $74K
23%

$75K to $99K
21%

$100K to $149K

$150K+

22%

15%

Under $25K
Less than high school
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AreaDemographics
of Residence
Respondent
Area

% Response

1

21%

2

27%

3

22%

4

30%
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Conclusions
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Conclusions – Top Candidates for Improvement

#1 Maintenance of Streets,
Sidewalks, Infrastructure

#2 Number of
Walking/Biking Trails

#3 Code Enforcement

Emphasis Score
.242

Emphasis Score
.151

Emphasis Score
.133

Management of Traffic
Congestion

Visibility of Police in
Neighborhoods

Emphasis Score
.133

Emphasis Score
.106

The highest five EMPHASIS SCORES are presented above. This is based on satisfaction scores and where
respondents indicated emphasis should be placed in the coming two years.
*Ratings greater than .20 should receive significantly more emphasis
*Ratings from .10 to .20 should receive some emphasis
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Conclusions – Quality of Life / Safety

8 out of 10 respondents rated these
characteristics in Portland as very satisfied or
satisfied:
 Water utility services (89%)
 Quality of police protection (89%)
 Efforts to ensure the community is prepared
for emergencies (85%)
 Quality of parks and recreation programs
and facilities (84%)
 Quality of City services (84%)
 Quality of City customer service (83%)
 Quality of wastewater utility services (83%)
 Quality of library services (83%)
 Portland as a place to live (79%
 Overall quality of life in the City (76%)

94% feel safe
walking in their
neighborhood during
the day

91% very satisfied or
satisfied with the
quality of police, fire
and EMS services
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Conclusions – Industry and Future Vision
Industry - Biggest Concerns (Big or Some Concern %)
* Increased Crime (95%)
* More Traffic (93%)
* Safety for me and my family (91%)
* Environmental pollution (91%)
Value Industry Brings (high/moderate value %)
* More jobs (70%)
* Higher paying jobs and rise in median income (68%)
* Increased funding for schools and education (67%)
* Increased economic growth (67%)
Future Vision for Portland (Score 1 & 2 most desired)
* As a place that values quality education (90%)
* As a place to raise a family (88%)
* As a place that is close to good jobs (71%)
It will be important for the City of Portland to promote the value citizens feel industry
brings considering their most desired future visions.
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Conclusions – WHERE DO WE GO FROM HERE?

Communicate

Use results to
inform decision
making

• Community
• Employees

• Budgeting
• Resource Allocation/
Planning
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National Service Research

Contact: Andrea Thomas, Owner
2601 Ridgmar Plaza, Suite 2
Fort Worth, Texas 76116
817-312-3606
e-mail: andrea@nationalserviceresearch.com
web site: www.nationalserviceresearch.com
National Service Research (NSR), founded in 1989, is a full-service
market research consulting firm and conducts market studies for the
public and private sector. NSR conducts various types of consumer
and business research including focus groups and surveys
nationwide. NSR’s owner and founder, Andrea Thomas, over thirtyfive years of professional market research experience.
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City of Portland Citizen Survey

23. Your comments and suggestions:

Portland needs to geton board with other cities or become a no name town.
Get more info on what kind of pollution we will have to live with industry moving to area.
New sports complexes and facilities
New to Portland; 2 wks before hurricane; job hard to find; limited to food places
Let the port of Corpus Christi to keep out of Portland with their pollution ideas!
Too much industry too fast. Need to access impact to recent industries to community
before allowing another one in. We are looking like Port Arthur.
If the new factories are paying taxes, our taxes should decrease. I have no children in
school so I don't want to pay more school taxes.
We need new grocer rather than more fast food places.
Overall city does a good job. Needs some improvement in some areas. We need to get our
police chief to go and meet the public. Police officer more friendly some are rude, can't
show a smile in the public.
Need a good Italian restaurant, bigger library
Poor place to live and raise children. It was once the best town in south Texas. Now just an
industrial community with too much pollution. Trying to get out!
Slower speeds on frontage road with stop signs, fill pot holes, pave North Shore Blvd. Build
a bigger library with meeting rooms for public gatherings.
The area has potential and seems to be moving in a negative direction. Should re-evaluate
long term goals for this area.
By bringing industry and high paying jobs to the immediate area, we are not forcing high
school and local college students to leave Portland to find jobs that will allow them to
support their families. Instead, they can stay here and continue to build a successful
community.
Exxon plant way too close to home and schools. Bad decision with no community imput.
Too much traffic. Unplanned growth. That refinery will make this a less pleasant place to
live.
Cut taxes (school, property) on persons over 70 years old.

City of Portland Citizen Survey

Speeding on major streets is a problem. Parks aren't kept in good condition. No tennis
courts for public use.
Why does nationality or race matter in this survey?

City of Portland Citizen Survey

23. Your comments and suggestions:
Frontier Telephone land line service needs to be replaced with a company that will provide
phone service. City needs to take away their franchise. Also Spectrum needs a wire cable
competition.
Police not interested in crime prevention. Animal control may assist crime.
There is no sense of community in Portland. Info concering events, gatherings or
community projects is always lacking and usually poorly attended because there is no
communication/advertisements. Just a boring place to live.
Recent growth rate of Portland with the increase of numbers of apartments is a change in
the historical values of Portland and has changed the city. My concept of the present
change in Portland is that the city government is trying to be like Corpus Christi and that's
not a good thing.
Recent growth is too fast. Streets look dirty especially hwy 181, Lang, Wildcat & other
roads. Too many buildings.
Keep doing what you're doing! Great Job!
We need more restaurants (not Denny's or hotels), shopping (nice retail stores, not mom &
pop stores), Hobby Lobby, Target. We have no retail stores here.
With heavy industry moving in, noise and pollution cause property devaluation and that's a
major concern. The city is NO LONGER a desirable place for a family to live. We will be
moving from Portland.
Portland has done a remarkable job, especially compared to surrounding communities.
Maintain it!
We do not appreciate all the new industry very visible out my living room window. More
pollution and major increase in noise is our future!
Need for a larger center for senior citizens to go for recreation exercise and wellness
programs for us elderly taxpayers that is free.
Either reduce our property evaluations or reduce the tax rate
Noise and air pollution
Enforce laws and codes on the books currently, clean-up, clean-up! No preference to
business that does not clean their property because they belong to Chamber! Bring quality
retail into area, not Title Max, etc. Quality over quanity!
Sidewalks are dangerous for elderly that walk down our street. I guess a death or lawsuit
will get them to fix it.

City of Portland Citizen Survey

Police need to concentrate on real criminals, not ordinary citizens committing tribial traffic
violations.
Tom Laughlin is an amazing officer serving in the school, an asset to the community.
My asthsma seems to have increased with more doctor visits because of new industry.
23. Your comments and suggestions:
Too much industrial growth. No matter what Exxon says, air pollution and noise pollution
will be on the rise. Other industries will add to this problem.
Do not stifle growth but be prepared for the challenges it will bring. Be prepared for crime
and slums.
Police dept is awesome! They handle mental ill people and their families with care and the
right intervention. They do their job with respect and big smiles. I feel very blessed with our
officers. Give them awards for their service.
Too much industrialization. Too much traffic and people in HEB etc.
There has been more crime because of low income housing. Exxon will destroy this once
safe and beautiful town. Shame on you!
Property taxes increase every year. No improvements or sale of house in my area have
happened. Retired people on fixed income will have to leave Portland.
We have changed from a conservative, caring, close knit community with values and
morals to a polluted metroplex with no sense of community values or morals. We used to
take pride in our community. We were hard working good people with heart.
My husband and I have lived here all our lives. We raised our kids here and now our
grandkids live here. I'm concerned about the crime that has increased and not liking all the
apartments in town.
Tired of nail salons, banks, hotels, etc. You want Portland to grow get restaurants. Water
bill is insanely expensive. The city claims we use 6000 gallons of water per month. We are
a home, not a business. Make the city change and contine to enforce police to rules for life,
not for 2 months.
We are taxed too much with NO added value. This town has grown way too fast and there
has been no effort to grow the infrastructure. Too many people and the city seems unkept
and people do not take care of property.
What Portland needs the most is another grocery store! Disgusting that a town this size
only has one!
More grocery stores

City of Portland Citizen Survey

Water bills are too high. No economic development. Let the new industry pay all local
residents taxes and fees.
Portland looks like they are going down the same path that Corpus Christi which is bad in
my opinion. Used to be a real good place to live.
Routes for recreational bicycling have improved over the years. Running errands by bike to
businesses remains hazardous. Wildcat from Whataburger to the post office is extremely
dangerous for bicylists.
I have lived in Portland my whole life and am trilled to raise my family here. I hope it
continues to be the clean, close-knit, family-friendly community it has always been.
After Harvey Hurricane the city was very quick o get the streets safe. First responders were
great.

City of Portland Citizen Survey

23. Your comments and suggestions:

Lack of inforcement about parking boats and RVs in driveway. Too many cars parked on
streets (Memorial)
Street replaced; most are beyond repair. Affordable housing for seniors (town homes, etc).
More focus on academics. Whatever happened to our signs "academic excellence". People
who moved are looking for exceptional schools.
Do not turn this city ino Pasadena TX!
I am concerned about the noticable increase in crime in Portland and would like to see
more public officers.
Code enforcement does not enforce the codes. Vehicles parked on grass. Homes in
disrepair. Trash, boat parts, containers in yard, vehicles not moving.
I am retired and handicapped. Raising taxes will hurt us financially. We are already paying
to much taxes.
Taxes too high. Need more cable service. Need more hardware stores (Home
Depot/Lowes)
Portland seems to be 10 years behind the rest of the world. Many people do not take care
of their property.
Do not let the city of Corpus Christi tell you how to run our city. Let Nueves County stay in
their own county, not San Patricio.
Would pay out of my own pocket to add speed bumps on my road. I have small children
and no sidewalks. Speed limit is 30mph and people do 40mph+. This is a serious issue.
120 Marie Pl.
We built our home here 55 years ago. I've raised 7 children and have had a wonderful
history here. My husband is deceased and Portland is a safe and friendly home.
Closer to Corpus Christi
So happy to live in Portland. Great place to work. Looking forward to seeing growth and
development. Still has small town feeling.
Freeze on taxes and utility chargers for 5 yrs. Every year there is less money per
household due to increases.
Just moved to Portland in Januray 2018.

City of Portland Citizen Survey

No parking at HEB and traffic is looking more like Corpus Christi. Not good! Very
concerned.
Excellent management, active citizen support, excellent public communication, great place
to live
I understand city growth but I think it's getting a bit excessive. Why a Denny's, 4 more
housing/apt complexes, church, clinics, especially by the police station area. Keep hotels
on the freeway area. Are we saying yes to anyone who wants to build? Please lower my
taxes. $4500 is a lot. This is Portland TX, not Oregon or Maine. Thank you!

City of Portland Citizen Survey

23. Your comments and suggestions:

I do not want Exxon building here and the possibility of similar industry coming later. More
industry would make me want to move away from Portland.
Lower property taxes
Too much industry pollution
Teenagers need somthing to do like bowling alley, a real mall (not a strip mall), paintball
(indoor), small waterpark like Hurricane Alley. This would keep them from drinking, using
drugs, stealing and getting pregnant.
Create a real downtown with restaurants, shopping, entertainment, etc.
Feel very mislead by elected officals about the VP plant to the east. Growth is good but the
city needs to keep up/stay ahead of road repairs, traffic and lawlessness.
Enjoy the Portland Community Center for its gym and swimming pool for lap swimming.
Improvement needed for animal control of wild animals as well as abandoned domesticated
animals in our neighborhoods.
Wish I could sale my house for what the approval is.
Too many feral cats. City won't trap them. Alley is city property but law makes homeowner
responsible when people us as a dump. Codes defers to residents and not fair.
Would like more good restaurants and better retail shopping.
The quality of the maintenance of the streets in my neighborhood has been very poor in the
last 20 years. I live on Pecan. Because I don't live in North Shore, we shouldn't be treated
like 2nd hand citizens!
Needs to be more police investment during school zone time. Way too many people
speeding. Plus more speed limit signs throughout the city.
Growth has affected rise in traffic and increase in transents and undersirables leading me
to feel less safe here.
The new Buddy Ganem and Broadway Connection is not working. Make a turning lane on
the BG side to improve traffic flow.
I do think the city has done a good job of keeping up with the rapid growth. But I miss our
small town feel of knowing everyone, light traffic, etc. We moved here because Portland
was a small town but near a large town like Corpus.
Stop spending taxes on things that are not needed (astroturf little league fields, etc)

City of Portland Citizen Survey

Bring retail and leave industrial with the awful pollution. I feel our city has turned their backs
on the people who live here. We are turning into Baytown! Ugh! Taxes are high already.
People are being taxed out of their homes!

City of Portland Citizen Survey

23. Your comments and suggestions:

Moved to Portland to raise my children here. Now I want to move because it's becoming
industrial and congested with traffic.
City is going down the right track. Excited for the future.
Newsletter is poor. Too much parking on sidewalks. Too many weeds. TV need to have
more Portland news.
Too much traffic, it's terrible!
Need adult tennis courts. Only one available are usually busy in evenings (section 3 of
Portland). Need new walking trails moving in right direction. Need senior housing and better
run senior center with more activities.
Need more quality books at the public library.
Do not allow any more large industries in our small community! Exxon was a hugh mistake
in that area.
Don't need more traffic, more trash on sidewalks. Need recycling for glass. Another TV
cable company.
Need a sports bar like buffalo wings. Everyone has to travel to Corpus (not good, losing
money). Bring Top Golf and more restaurants.
Need enforcement of people walking dogs to pick up after their dogs. Playing at parks is
not fun since you have to watch where you step because of dog poop.
Home taxes keep going up.
Do not like all the industry (new industry). Too close to homes and ruining my property.
Already had to replace ports on my vehicle due to Volstapire. Now Exxon coming.
The new sports complexes are nice however kids no longer have a place to play ball on
their own. More choices in Portland however traffic is crazy now.
Transparency - ridiculous to think the city is supporting the Gulf Coast growth venturesvolstelpine, etc. Horrible integration into the community- ridiculous!
I have a major concern for all of the hotels developed/ing for Portland. The concern is
bringing prostitution/sex trafficing/human (child) trafficking to Portland.
Value is not as important as quality. The refineries (plants) should be towards Aransas
pass, not ever our community. Portland council & major made bad choices when they
allowed industry so close.

City of Portland Citizen Survey

I substitute teach and I would recommend smaller class sizes.
We are not happy with the way Portland is opting for major industry so close to our homes.
The only benefit we may get is a higher price when we sell our home.
You are bringing in polluting industries - not the right kind of jobs. Voestelpine and the new
impending "cracker" willcombine to destroy this once beautiful place. Who wants to raise
their kids in a place surrounded by industry? Who wants Voestalpine as the view from your
patio?
For a town of 20,000+, there are too many rules and regulations. Staff thinks negatively,
i.e., what can't you do, not what you can do!
I believe we should not let any more industry inour area. We have more than enough.
I appreciate the hard work the City Manager and city employees do. Would like more
walking paths and very important, more lighting on city streets.
Do not put regulations on rental properties. Inspections and regulations would cost
property owners time and money.
So nice to have a City Manager that is so approachable. We love living here - keep doing
what you are doing.
Put a sidewalk in along Akins between Lang and Wilcat for students to get to school at the
junior high and high school as well as more lighting.
Enforce a dog barking ordinance or create one.
This survey gives a distortion of my views. It won’t help to bring in more taxes because the
idiots in charge will still spend more than they have. Whoever designs our parks has NO
vision or concept of good ideas. Examples: folks used to drive to the park at the bluff and
enjoy the view or eat lunch. Tanner got idiotic restrictions passes on Portland’s subjects
that need removed but never will. Seems like new restrictions have to be passed for you
idiots(limit txt so you can’t get info!)
I visited the new baseball fields at Portland Municipal Park today. I am not happy that I was
asked to pay to watch a baseball tournament. Charge the teams, charge for food, but don't
make your citizens pay to visit your public parks.
Also, I was unhappy to have my park experience disrupted by concrete construction
underneath the main pavilion. I got out to enjoy the day, not be subject to extreme noise.
Kmart to be Home depot or LOWES
Better Restaurants
No more apartments
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My biggest concern at this time is if our police, fire and emergency departments are going
to be able to provide quality service to our citizens as the current and future population
growth continues to stretch their budgets and resources. I anxiously await news that our
city leaders are providing the support necessary to create top-of-the-line departments that
directly affect our citizen’s safety. Frankly I don’t feel like any other issues in this survey
should even be addressed.
Portland will become surrounded by industrial business and all residents will suffer. We
were sold out! It is terribly sad that this is the direction our city has taken. We should have
been the envy of surrounding communities.
Do not like how Portland has changed in the last two years due to growth in San P at Co.
Too many banks, apartments,.
No quality driven businesses, just mediocre. Need a larger grocery store to keep up with
the pace. Do not feel safe as I did two years ago. City slow in its recovery from HARVEY.
Still lots of downed trees on properties. Street signs are still missing. streets still have
multiple patches from utility work over a year ago. Speed limit of 30 mph is too high in a
park area
The view of the strip malls from the highway needs to improve. The view gives a "first
impression" of Portland for those checking out the area prior to moves.
Consider putting right turn lanes going north for North Shore Blvd., Broadway, and the strip
mall entrances (KFC, Ihop, Shell, etc.) to ease congestion and decrease risk of vehicles
which slow their speed to turn into these areas.
Consider the same for Lang for the businesses like HEB, Stripes, car wash, bank, post
office.
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23. Your comments and suggestions:
I have lived here for the last fourty years and loved it. Now I want to leave, the big industry
and Losing the small town feel. Portland is not a nice place to live anymore. I want to sell
my home in East Cliff, the last two years have changed our town and not in good ways.
Hope all the people who have lined their pockets reap the benefits. You Sold Our TOWN
out.
We desperately need code enforcement as well as enforcement of number of residents per
dwelling.
Significant increase in cost of living for local families. Families are being priced out of
Portland. As we experience an increase in transient workers, safety is critical to Portland.
The number of parks afforded to local citizens is adequate and are maintained. Seeing a
significant increase in homeless animals. Need to ensure we have adequate funding for
Police Department, Fire Department and Animal Control. Portland needs to have a disaster
plan in affect for an industrial incident.
Things can always be improved, but overall the city of Portland is a nice place and well run.
Too much industrial growth has lowered the quality of life in Portland. Planned industrial
growth will continue to lower it further to the point that we will likely leave.
I’ve lived here 35 years and I wanted my kids to grow up here, but there is too much
industrial growth TOO CLOSE to our town. Yes it’ll bring jobs but at what cost?!! I’m tired
of coming home from a trip and all we say is look at all this trash we get to come home to.
We need to hold our community to a higher standard and not settle for average!
Don’t rely on raising taxes and fees to pay for improvements, use the money you already
receive in fees and taxes and use them to make the improvements that are required.
Improve streets and sidewalks. Example: Memorial Parkway is like driving through a mine
field from one end to the other. Hold contractors accountable for making the proper repairs
and hold back funding if it isn’t done right. Treat our tax money just like you should use your
own money for your family.
My family and I live in East Cliff off of Broadway and I am tired of worrying that my kid or
the neighbors kids are going to get hit by one of these morons racing down the street. This
road needs SPEED HUMPS installed to incourage people to follow the 30mph speed limit.
Over the past 2 years the main highway had become insain with speeders and no police
even look at that highway. The exit ramp for "Northshore" is a death trap due it not being
designed for a safe turn into said road.
Don't build Exxon so close to schools.
Water has increased.
More restaurants
Get the mower who is responsible for mowing the property behind Duke Lane to mow the
entire area. Not just the front half.
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Community needs better access to the new parks. Mainly the splash pads and practice/all
purpose field. We agreed to pay higher taxes to build the park and now cannot use any of it
unless we are i youth sports.
The city keeps growing, yet you don’t hire more officers or spreading funding evenly with
them. The fire department gets more help and more funding, all they do is lay around
waiting for a fire. I suggest to take a long hard look at the # of officers you have compared
to the volume of calls they get & the increase in population.
The street parking, particularly in Bay Ridge has become dangerous. The city needs to
enforce current ordinances, especially for those vehicles that park and block sidewalks and
park in front of fire hydrants. The city needs to create a new ordinance restricting citizens
from parking boats and recreational vehicles in the front of property. The lack of
enforcement is causing property values to decline.
I would like to see more frequent collections of yard debris and bulky items. Perhaps twice
a month.
The schools here are absolutely wonderful. There really isn’t much to do for families with
older kids . It would be nice to have more parks, disc golf course, walking trails, retail other
than restaurants ( not many places to shop), community gardens, art center . It seems like
the city is lacking culture . More Music and artistic events would be nice .
Portland is a place to raise a family dont grow to fast. I like the small town feel we have
The city of Portland must be proactive with the latest industrial expansion into our
backyards. The city should hire engineering firm(s) to review each and every TCEQ draft
permit that new industry applies for.
Very tired of he much h trash is seen in the city and lack of upkeep at businesses. Portland
is not pretty anymore.
Also, there is too much parking on the streets and very poor pickup and drop off at schools
The roads in Portland need work. Most of the main streets are good, but residential roads
are in bad shape. Cedar Drive needs a complete makeover.
City emergency services are great, but the city is quickly outgrowing their capacity and
manpower. Police also respond unsafely at times, seemingly doubling the speed limit while
responding to calls.
I believe too much money gets spent on unnecessary things instead of the things that
should be top priority. Money management is key.
Stop building industry so close to our homes!!!!
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The overall curb appeal of portland is a huge disappointment. I’ve filed complaints with the
code enforcement; currently online complaints are routed to fire station??? We have
businesses that are detiorating and nothing is being done. When is the city going to pick
up the road signs (example in front of Walgreens and under the overpass next whataburger
since they have been laying flat on the ground for literally 2 YEARS!!!!). Trash,
weeds...poor management
We love Portland. We are concerned Exxon will bring more
Pollution, crime, traffic and those that do not value family. We would love to see more
diversity and welcome all religions and ethnicity’s. We love our little library and would love
to see it grow. We are so impressed with the police presence and would love to see a SRO
in each school. We would also love for each school to be built as safe as possible and have
more safeguards. We love the feel of community Portland provides.
With the growing population, the city needs to focus on training and expansion of fire
services. Continuing to ignore this issue puts citizens in danger. The retention rate speaks
for itself. The city has made it clear that emergency services are not important.
Police officers do a great job. But need more officers! Especially in residential patrols!
More officers on causeway! Too many drivers speeding! Parking on streets is okay
occasionally, but around curves, causes visibility issues.
We moved to Portland just over 5 years ago because it had that “small town feel.” Our
expectations were met and we snuggled into life north of the bridge. However, in the last
two years our enjoyment and satisfaction of the town has been decreasing as
industrialization increases. Keep large industry in Corpus!
I worry Portland’s growth is at the expense of the quality of life. The growth of industry and
temporary workers in the area is troubling. I am concerned that there will be an increase in
crime and other growing pains.
Do not care that the board cares more for the dollar than for the people who live inPortland
in bringing in Exxon and other BIG pollution companies. Portland used to be a place where
you can raise a family and everybody knows everybody. Now all Portland sees is the
mighty dollar.
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23. Your comments and suggestions:

Help the community to do something about Exxon and their impeding intrusion into our
wonderful town. Our beautiful little town is going to end uoun the gutter because of Exxon
and nobody is doing anything about it. I know of quite a few long time reaidents, including
myself, that will be relocating once that monstrosity is built. It’s so sad.
Unhappy about Exxon and possible future industry. Likely to leave Portland if more industry
comes to Portland. Likely to leave Portland if Exxon brings noise, odor, and air pollution.
I purchased my home with the intent of retiring here. This was a beautiful place to live at
one time but we are definitely heading in the wrong direction. Voestalpine was a huge
mistake that has severely damaged quality of life here. Exxon is another mistake. I
understand about the economic impact of these companies but they are way too close to
residential areas. They lie to the community and our leaders keep believing them. YOU
MUST STOP THESE COMPANIES FROM DESTROYING THE CITY!
The increase in trash along our roadways and especially into our bays. I have lived in
Portland all of my life. My home is on Georgia Pl and backs up to the drainage easement,
I'm a block away from the bay. The recent rain that occurred the first part of February
washed an enormous amount of trash into the bay. We have to remedy this situation. And
I'm more than happy to help in any way that I can to stop the litter.
Need more fire and police officers and need to run our own ems and get rid of allegiance.
No more industry either
First my home was annexed without any benefit to the city other than increased taxes and
now...Exxon is building in my back yard. I HAVE to sell my home and leave just to protect
my life.
Taxes in Portland are already too high for what we get in return. Then the community has
to foot the bill for a sports complex and is expected to pay fee's to use it. But worse of all is
the new Exxon Plant that's going to pollute the city and change it completely. We would not
have moved to Portland 4 years ago if we knew they were going to allow such a
monstrosity. The argument is that it'll help the economy. By this they mean certain people's
wallets but what about the crime rates, our healt
Police presence is amazing. The city services are exceptional. I would love to see LESS
apartments, hotels, and industrial plants. I would love to see MORE shopping/retail!
Overall, Portland is a wonderful city!
Immediately after the hurricane I appreciated the PD constantly driving through the
neighborhoods. Especially when no one had power. It was a scary time and they helped
ease some of my safety concerns. I’ve noticed that Portland seems darker in the evenings
since the hurricane. With the influx of new construction in the area, I believe it is important
the repair all the damaged lights. I myself have encountered some sketchy characters
when running errands in the evening at our local businesses.

City of Portland Citizen Survey

Availability to enjoy the back yard has decreased due to increase in Voestalpine adjacent
noise (although this has been improving)
Enjoying the expanding health care and restaurants. Would like to see more retail, with
less “Big box” with redevelopment to enjoy as a destination and with small shops and
cafes in a “plaza type atmosphere -

I had no clue how many liberal people moved here after we got a Starbucks.
The old city guard was wise to keep all growth away at any cost if you wanted to live in
mostly the same town year after year.
Need to replace street signs, ie. Marriot, skyline
Need sidewalks for safety!! Ie, buddy ganem, i walk a lot...this whole city should be side
walked, for the amount of taxes we pay, every street should have sidewalks
Need a streetlight at marriot and Moore, hard to see at night, many people are turning in
error in the new subdivision on Moore just because it is has light !!
test
test
Increased industrial complex's will bring crime. No one that works there will live here.
I have lived here for 40 years. I realize change is inevitable but I think I liked Portland
better when we were a bedroom community. I liked the values and ethics the town had
prior to the growth and expansion. You have a lot of people wanting to change Portland for
the better but I think it was pretty good already. I don’t want to move but I also don’t like
the direction the town/area is going.
Need better restaurants.
Need more than one grocery store.
Too many low income level people are moving in and they throw litter everywhere in the
dog park and they do not pick up the dog waste. At H-E-B I see dirty diapers rolled up and
thrown in the parking lot. Some of these low income folks walk around businesses cussing
up a storm. Portland needs to be a middle class and above community. Do not give
permits for more additional low income housing units in Portland !!! We’ve maxed out on
the low life crowd.
Sad that our community is looking, sounding , & smelling like an industrial park. Not happy
at all & thinking about moving. We moved here 25 years ago because of a job transfer. We
chose Portland because of the clean, small town, friendly feel. The schools were another
reason. How very sad it's no longer that place.
high end dining and shopping is wanted
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Heavy industry has already turned out to be bad neighbors to the communities that they
chose to build next door to. When the next giant plant is built on the other side of town, I
think that will seal Portland's fate, even before their feeder plants start to pop up. What will
Portland become as we lose everything that we have always loved about this town. We are
losing everything that made us a desirable place to live and raise our children.
The fire dept needs more people. I don't think there are enough people there to fight a big
fire. They do an excellent job with what they have.
Too many industrial projects coming into Portland. Me and my family have never been
more sick until we moved here and having voestalpine pollute our air we breath with all
their metallic dust. Now we have Exxon coming to pollute the air and water around here
even more. Clearly citizens well being isn't at the forefront of the cities plans just lining their
pockets while hurting the citizens of Portland. We will be moving to get away from the area
before Exxon can make us any sicker.
Portland is growing too fast for the residents to handle. We don't want exxon, and it doesn't
matter what we the people say yall don't like to listen. Many of my friends and family are
beginning to sell their homes because residents don't agree with the future changes.
Exxon is going to pollute our water where people love to fish and bring thier kids. The plant
that is already here is still having iron dust fall on houses and is an eye sore to this lovely
town. Next will be Exxon. There is always a lot of trash in shopping areas that makes the
town look trashy. The schools need more upkeep. East cliff still has tree leaning over from
thw hurricane. There are huge dirt piles by the school which is not appealing to look at and
kids play on them. Its not safe.
My family and I just moved to Portland 6 months ago and I am constantly seeing people
walking their dogs and not picking up their &#128169;&#128169;&#128169; pkease
enforce this and let's keep this town clean we really like it here &#128522;
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23. Your comments and suggestions:

I'm very concerned at being almost surrounded by refineries and industry. We need to
know what to do in the event of industrial emergencies. The Texas City scenerio. More is
not always better. I would move from Portland if my situation allowed. It is not the same
town it was when I moved here 32 years ago. .
I do not like the idea of big industrial companies coming. I moved here to get away from
traffic and pollution as I am a bit sickly.
I am very upset that the new parks are closed to the public. I was looking forward to a new
walking track with a play ground and splash park. My older kid was looking forward to a
new place to play basketball. Now we can’t use it, it’s not fair.
It would be great if the city offered more events and activities for adults.
DONT SELL OUT TO CORPUS CHRISTI. Its bad enough we are having Exxon built. That
plants income to our community would be the only reason Corpus wants us. Don’t let the
body of our community outgrow our infrastructure.
We need more police, fire, and EMS
I am for growth but some of the growth that has come to Portland has come at a cost of
increased crime,noise in residental areas and traffic congestion. When I transffred to the
coastal bend from the Austin area, I chose Portland because it was supposed to be a safe
quiet place to raise my family. I am slowly seeing this small family orientated town go away!
I love Portland as a great place to raise children with excellent schools, parks, and a family
oriented community. I enjoy the retail/restaurant development that allows less commutes to
Corpus Christi, but have concerns with the heavy industrial development. Many Portland
residents depend on these jobs and their proximity brings the median income level up,
which is beneficial for everyone. However, I worry Portland may suffer from negative
environmental impacts (air quality and heavier traffic)
Cost of living in Portland is extreme. Housing is not affordable in regard to rent or
purchase. It is very difficult to continue to live here because cost of living pay increases
have not kept up with the housing market. It makes other smaller nearby cities more
attractive to live in.
Our peaceful community is crowded with cars, crime rate seems to be increasing with
instances on social media, it looks like industrial row in corpus which will eventually
depreciate property values. Already problems of black dust and no support from city. I use
to want to retire here but probably move in the next ten years.
No more big industry! My house and vehicles are COVERED in iron dust. And letting big
insustry out of tax agreements is bullhockey. Big industries keep coming in, yet my taxes
on my house keep increasing. I chose portland 12 years ago because of the small-town
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feel. Now, I advise prospective home-buyers to stay away from my neighborhood, because
of the growth of big insustry, and the iron dust coating my property. I actually tell people
viewing homes for sale to come see the damage to my things.
In the police department the line officers do a good job. The detectives need to be looked at
they are marginal at their job; their failing could cost our city money if a lawsuit were to
occur.
I am unhappy with the increased number of apartments and multi-family dwellings.
Population density is putting a strain on our school system. We are loosing our small town
atmosphere that brought many of us to Portland rather than Corpus.
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23. Your comments and suggestions:

I have lived in Portland since 1982, (37years) planned on retiring in a small quite, safe
place. The reason we chose to live here in the first place but this will no longer be or is that
place. We bought another home in Portland to be our retirement home in 2010 but now are
forced to sell & find somewhere else to retire. We are very disappointed in the direction
Portland is going & especially when your told there is nothing the City can do about it now!
Will you protect our air & water? doubtful
I don’t see Portland as a tourist community, they may stay here but will travel elsewhere to
see things. Movohere from another state i see this town a good place to raise kids it is
safe.. stuff to do for the community, but I do find myself going ver the bridge for
entertainment, shopping and recreation... we do need some things here to keep our money
in Portland
So long as taxes are not raised we are ok. Becasuse my street on Starlite was started to
get worked on like two years ago a and they never resurfaced the street. I have lived
since 1992 a nd it was the first time he was wired in but failed to complete job.
I get y’all are trying to bring jobs in but you’re bringing in industrial or blue collar jobs
instead of jobs that require 4 year degrees. Because of this, the demographic is going to
drastically change. Already we’re getting sleazy bar restaurants targeted towards single
men instead of families & we’ve been lied to about jobs being brought in with TCPO (they
just brought in their own people & bought out an apartment to house them). Bring in a
hospital for this side of the bay & see changes
We need affordable places to live for single income families. Rental prices and real estate
costs are outrageously high causing many singles (like myself) to look outside Portland to
live. Portland needs more retail places and opportunities for long-term jobs.
I do believe the many huge industries the V-plant and the coming of Exxon has affected the
quality of life for us that are here trying to raise families in what we though would be a clean
and healthy environment. Many decisions disregarded all for the mighty dollar.
We need to grow in needs not just wants. We need more medical care facilities (cancer
centers, dylasis centers, orthodontist, podiatrist, and other specialist). This community is
growing in size, but not meets medical needs.
Portland is being surrounded by Chemical plants and is now downwind of airborne
pollutants. The City Leaders and School Board chose not to challenge the building of the
steam cracker plant. The School Board gave away abatements for promises that have
already been broken and did not even challenge those broken promises. It's all about the
money not the citizens quality of life. I don't want my grandchildren growing up in a polluted
environment and am ready to leave when they are.
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Concerns regarding all the rent houses in the neighborhood - allowing multiple families to
move into one house, 5 men into one house, and the upkeep of the rental properties- not
making repairs up to code.
Offer paperless option for receiving and paying the water/sewer bill. Don't charge an
additional fee for paying this bill online.
ALL parks in Portland need to have bathrooms available to families to come and play. They
shouldn't be locked unless a baseball game is going on and available during daylight hours.
The number of parks is fine. We need to focus on quality over quantity, which means
bathrooms and shade (a lot more shade).
The police need to be directed in such a manner, that officers have a service mentality and
not a suppressive mentality, to its citizen customer. Officers should not generate "taxation
through citation!" Petty harassment of citizens to generate income through parking tickets,
seat belt stakeouts (like a troll under a bridge), speed traps, etc. should be trumped by
activities to prevent theft, assault, rape, murder, etc. Officers should spend time
investigating and preventing victim crimes.
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23. Your comments and suggestions:
Communication is one of the most important ways to get people involved.
1) Would love to see major improvements at the pool for warm weather. Competition
between the school swim team, lap swimmers, kids and kid classes, and seniors is so high
with such limited resource. It is obvious funding has gone elsewhere in the city. Needs
major attention, repairs, and expansion, this time with a roof! 2) The library needs to install
a book drop in the parking lot, which should not be a big ticket item.
Install speed bumps near schools & enforce speed limits in residential areas at various
times of the day, not just during school crossing hours.
Patrol & Pick up the stray/loose dogs continually.
Patrol & Enforce/ticket code violations in neighborhoods.
If the city and co9unty continue to lure industry to the area, both need to ensure that the
industry builds or locates adequately distant from population centers. BEWARE of special
interest groups. STOP allowing the Port of Corpus Christi to make decisions on their own
that directly affect the City of Portland.
The noise, eye sore, and particles from the Voestalpine project and the issues that will
happen with Exxon are destroying the quality of life here. It was a really stupid idea to
approve these companies building so close to the city. The citizens were sold out and the
gem city was permanently destroyed. Our leaders lack vision and are driven by greed.
No more hotels, no more industrial plants this place is starting too look like Cotulla, Tx and
Three Rivers this place will look like a ghost town in 10 to 15 yrs
Pool needs more lap swimming hours. Too many lanes are taken up by swim teams.
Portland has grown too fast. There are too many people crammed into this small area and
we have the same old HEB, Walmart and cramped roads. Thousands of more people
added to the tax base, yet taxes keep rising and we aren't getting any added value for our
money. The city looks dirty along the major roads, littered with trash and the commercial
lots do not keep their grass mowed. More times than not, the grass grows over the
sidewalks.
Improve the quality of life for the senior citizens of Portland by improving/relocating/or
building a good attractive senior citizen gathering place.
The city needs to focus on Public Safety in all aspects. As of right now the City of Portland
is growing and the public safety (Police, Fire, and EMS) are not. Call volumes are
increasing every year and public safety is spread to thin. The street lighting in this town is
horrible. The cost of living here is ridiculous. Crime is increasing. Traffic is getting worse.
The city needs to focus also on their employees from cost of living, to salaries, healthcare,
and department budget cuts.
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One question concerns development inside the city limits with light industry as an option.
While the county should be seeking industrial development the city should not. If our
citizens are taxed to build recreational facilities they should not be gouged when using
those facilities and should whenever possible have free access to those facilities. Retail
development needs to be limited to projects that provide substantial utility as most things
can be accessed in nearby cities.
Fix the roads. Get rid of the inDustrial plants. Pick up Recycling once a week
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23. Your comments and suggestions:

I think the pool needs to have longer hours. Pay attention to the weather and rather than
just have it open during summer give the kids a place to go even after school reopens
when it's warm. We also need to make sure that the Public Works Department receives
funding to replacing again water, waste water, and storm water infrastructure. It's all well
and good to throw money at emergency services but if there isn't clean water in and dirty
water out there's a bigger problem.
This place is going down quickly. It used to be a place where people wanted to move to but
not anymore. The city looks terrible now and there is too much crime because of all the
traveling construction workers families. They work but their kids are criminals and vandals.
All the businesses moving in here are going to poison people and make it stink. This place
was a pretty town but now it looks like a dying city. We are probably going to leave soon
just like our neighbors. You made big mistakes
Clean parks
Make a new updated library
Better pediatricians
No more oil comapnies
Fireman work way to hard for the salary they receive. Stop putting money in the hands of
local leaders and give the people who risk their lives day in and day out the proper
equipment they need, the second fire station they’ve been asking for, and the new fire truck
that they need to be able to reach the top of the newer higher buildings in town.
Also the streets are TERRIBLE. And just because the cops enforce the law doesn’t mean
they get to do whatever they want. The must follow the law too.
Code enforcement and animal control are my biggest issues. A clean city is a desirable
city.
Industrial development is destroying our community.
The intersection at Wildcat and Lang needs signage for the right lane next to Stripes. I
occasionally have drivers in the right lane think they can go straight there. I now avoid
Portland restaurants and HEB in the evenings. Too unenjoyable.
My sidewalks need attention and because of having to buy dirt and do repairs on my yard
because of others parking on my grass or driving through it, I have to keep one of my
vehicles out there.
Disappointed that so many multi family homes were built right in the center of town.
I love living in Portland and particularly love my street and surrounding neighborhood. I
also love our Police Department. They do a very difficult job, very well.
I don't feel many people in our town should have so many pets that are not cared for
properly and humanely. Too many dogs and cats on the loose and not cleaning up after
them.
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Some of the answers, such as those in question 15, would have been different but for the
increase in heavy industrial development around the city. It is imperative city leaders do
everything they can to stop heavy industrial expansion. If the county must grow, let us
promote businesses that have a greener imprint, such as high tech, and low impact
manufacturing.
We are not happy that industrial growth is so close to city neighborhoods & schools. In 5 to
10 years Portland is going to look like Corpus Christi's Refinery Row! We did not move here
from Corpus Christi 40 years ago to live next to heavy industry.
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23. Your comments and suggestions:

More community activities for the Elderly. Also, halt all industrial growth including wind
turbines surrounding Portland!!
I would like to see a long term plan that has a cohesive community design. Right now it
seems that things are just allowed hap hazard. I would like to see more followup with
permits and construction. I would like to see a plan for industrial development that
separates from individual housing development. I would like more transparency with the
community leaders and its citizens.
none
None
Please add more street lights to streets such as Hesse, Esparza, and Dell.
Please add sidewalks to Atkins so children can have a safe and comfortable method of
walking to school.
Increased maintenance and the addition of lighting throughout the city. This is a major
safety issue of prime importance. I cannot tell you how many times poor lighting has nearly
caused someone to be hit by us and we abide by the speed limits!
The subdivision parking is creating untold problems for traffic flow in Westwood Estates
and surrounding area streets.
Police and fire personnel salaries need to be competitive with surrounding ares. These are
services that must be maintained to utmost
My sister moved to Portland from Virginia 21 years ago. My husband I followed them from
California when he retired from the Air Force the next year. Over those 20 years several
other family members moved here. We love living in Portland. While there are a few areas
that could use improvement, overall we believe the city is doing a good job. I amused when
people in the surrounding communities ask where we live because when we say Portland
their response is typically "Oh,you have it made." Love it
The police department needs better training for officers....
I've lived here 26 yrs, disabled 15 yrs. In 2006 I moved into Sun Valley Apts-2 br, $550. The
EXACT apartment, repairs rarely performed, now costs me $895. Because they can get it.
The plants being allowed in began a decline in the quality of life that is impossible to
reverse. Supporting Exxon was a HUGE mistake. Portland was a town with love, heart. We
looked out for each other. We no longer are that town. The majority of the money made
goes out of town to the owners of these new businesses.
Need to maintain neighborhood streets for flooding. When it rains, our street and others
flood to where the water comes within 15 ft from our front door.
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Also, need to bring in better quality restaurants and shopping.
The rise of heavy industry in and around Portland from companies like Voestalpine, Exxon,
Oxychem, TPCO, and Cheniere are eroding the great quality of life that Portland has long
been known for. Pollution, increased crime, traffic and noise are all changing Portland from
the quiet bedroom community it used to be into another dirty oil town, like so many along
the Gulf coast. If this develop continues, it will only make Portland a less desirable place to
live.
Get the stray animals and loose neighborhood dogs under control! Animal control is
useless. I'm tired of dogs camping out on my property because their owners can't be
bothered containing their pets.
Please stop the industry! I’m so scared for our poor town. If I wanted to live in Corpus I’d
move to corpus. Already bought land in Rockport in case we need to move! Horrible
decisions Portland!!!!
Please enforce codes to make sure the community is attractive. Why is it okay for
homeowners to not mow their yards and to place large bulky items like couches or tables or
whatever in their front sidewalk even if it’s not bulky item collection time? That should be
fined.
Streets are also extremely overcrowded with unnecessary vehicles that many times are not
moved for days! Many driveways sit empty because everyone parks on the street. Create a
24 rule or don’t allow street parking
We need longer hike and bike trails. At least 5 miles!
Industrial growth surrounding Portland is ruining its image and the quality of life for its
citizens.
Meet with TexDOT to lower the speed limit on freeway through town to 55mph
Bring more pressure on the Port of Corpus Christi to represent Portland residents
Actively pursue attracting better restaurants to Portland
Increase availability and quality programs and facilities for Senior citizens... the building at
the pier could have been used for this purpose at one time...
Need more street lights, lighting on sidewalks and on hike/bike trails. Many sidewalks are in
bad disrepair.
I have owned a home in Portland since 1995. I also grew up here and went to GPISD. We
love Portland and are raising our daughter here. It is the best place to live in the Coastal
Bend.
The industry brings construction jobs mostly. It helps the hotels and the restaurants. I would
like the hotels to pay for more of city/school services to lessen the burden on the residents.
A few hundred "permanent" jobs are not worth the safety issues that industry brings.
Environmental concerns (cancers) and aesthetics of the coastline and our neighborhoods.
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Industry should pay majority of tax, not residents with property and school taxes. Kyle
Villere
code enforcement: first time a warning; thereafter a fine. People blow their yard clippings in
the street and gutters making it unsightly and not good for the ecosystem. Planting on
islands should be no taller than 3 feet if you can't see thru them.
Trash does not come often enough. Recycling does not come often enough.
Pick up trash twice a week
Maintain roads better, add more side walks and bike paths and really promote
walking/bicycles, crosswalk signs and lights to help make drivers aware of pedestrians!
Bring more health care and restaurants and retail to the area!
I feel that the city is turning from a small bedroom community for family's to an industrial
area. The traffic on the roads have increased and the drivers on the HWY at 7:30am and
6:00pm are aggressive speeders and there are no police anywhere. I've been honked at,
ran up on and cut off multiple times from Gregory to Portland just trying to get home. And
now we are turning into refinery row and I all see is my taxes going up every year to the
point I can hardly pay my taxes.
Because of Tax Abatements and the environmental, noise and visual effects, our area does
NOT need any more Industry or expansion of existing industry. Unfortunately, Economic
Development does not always result in lower taxes and a higher standard of living for the
whole community!
Beautiful community, great neighbors. Definitely need more street lights to deter crime and
keep safety at night. Would love to see more areas for shade and seating (pavilions) at the
parks. Maybe also more to do at the parks as well, walking path around some and more
equipment/things for smaller children.
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23. Your comments and suggestions:

I live in a beautiful, great neighborhood. The street I live on was redone and it is worse to
drive on now than it was before they redid it!
The industry at the end of my street is noisy and ugly. I moved to Portland because it WAS
a beautiful, quiet, safe community in 2012. It has changed greatly - not for the better - and
no one in city government seems to want to do anything about that. So far, I'm
disappointed. It's still better than Corpus, but for how long?
Would love to see more restaurants. More retail Home improvement stores, Ross, Craft
stores.Kohl's
I do not feel safe even going to HEB with all the influx of people due to various industries.
It's bad when even HEB has to increase security! I do not like having limited choices for
cable TV, Internet, etc. Also feel Portland doesn't do enough for the small businesses. I can
tell you the police Dept, EMS and every Person I've ever has contact with was very
professional, responsive and accountable!
Animal control seems overwhelmed and not able to keep up with the stray population nor
house found pets. Should invest in AC before Portland ends up like Corpus - over run by
strays. Also in my neighborhood, no sidewalks and minimal street lights. Property taxes
keep going up but don’t really see direct benefits.
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