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of possibilities. 

ALLOCATION AND REVIEW 
COMMITTEE 

AGENDA 

Wednesday, July 17, 2013 
7:00 p.rn. 

City Hall - Council Chamber 
Dauiel P. Moore Community Center Complex 

1900 Billy G. Webb Drive 
Portlaud, Texas 

1. CALL TO ORDER: CHAIRPERSON MOBLEY 

2. DROUGHT MANAGEMENT PLAN: THE ALLOCATION AND REVIEW 
COMMITIEE WILL BE BRIEFED ON THE REVISIONS TO THE DROUGHT 
MANAGEMENT PLAN - DIRECTOR OF PUBLIC WORKS AND 
DEVELOPMENT 

3. POWERS AND DUTIES OF COMMITTEE: THE ALLOCATION AND 
REVIEW COMMITIEE WILL BE BRIEFED ON THE POWER AND DUTIES 
OF THE COMMITIEE - CITY MANAGER 

4. ADOPTION OF VARIANCE APPLICATION REVIEW AND APPROVAL 
GUIDELINES: THE ALLOCATION AND REVIEW COMMITTEE WILL 
CONSIDER ADOPTION OF VARIANCE APPLICATION REVIEW AND 
APPROVAL GUIDELINES - CITY MANAGER, DIRECTOR OF PUBLIC 
WORKS AND DEVELOPMENT, AND CHAIRPERSON MOBLEY 

5. REOUESTS FOR WAIVERS: THE ALLOCATION AND REVIEW 
COMMITTEE WILL CONSIDER WAIVER APPLICATIONS TO THE 
DROUGHT MANAGEMENT PLAN - CITY MANAGER AND 
CHAIRPERSON MOBLEY 



o City of Portland Athletic Fields, Parks, and Municipal Grounds-
Watering for Municipal or Educational Facilities 

o 1012 hnperial-Newly-Planted Grass and Vegetation 
o 4168 Jersey Heights-Newly-Planted Grass and Vegetation 
o 305 San Jose-Newly-Planted Grass and Vegetation 
o 206 Cypress Point-Newly-Planted Grass and Vegetation 
o North Shore Land Owner's Association (Median Islands)-Watering Day 

for Large Properties 

6. ADJOURNMENT: CHAIRPERSON MOBLEY 

RULES OF PARTICIPATION FOR ATTENDEES 

a. Persons who wish to speak must fill out and turn in a speaker card before the 
meeting is convened (The Chairperson will notify you when it's your turn 
speak and direct you to the podium). 

b. Persons who wish to speak must identify themselves and their places of 
residence. 

c. All comments, requests and proposals must be presented to or through the 
Chairperson. 

d. Persous who wish to speak will be given 4 minutes to do so. The Chairperson 
may permit persons to speak more than once if he/she believes doing so will 
improve the planning process and facilitate deliberation. 

NOTICE OF ASSISTANCE 

If you plan to attend this public meeting and you have a disability that requires special 
arrangements to be made, please contact City Secretary Annette Hall at 361-777-4513 or 
annette.hall@portlandtx.com in advance of the meeting. Reasonable accommodations 
will be made to facilitate your participation. The City Hall is wheelchair accessible and 
specially marked parking spaces are located in front of its entrance. Special seating will 
be provided in the Council Chambers during the meeting. 

BRAILLE IS NOT AVAIL~j 

Posted: July 15, 2013 by 5 p.m. By: ~i ~ 01= 
City Hall Annette Hall 

City Secretary 



City of Portland Drought Management Plan 

Adopted by Ordinance No. 2073, June 18,2013 

Sec. 23-121. - Prohibition and regulation of uses. 

For the purposes ofthis division, the following provisions shall apply: 

(I) No person shall knowingly, recklessly, or with criminal negligence, make, cause, 
use or pennit the use of water from the city system for residential, commercial, 
industrial, agricultural, governmental, or any other purpose in a manner contrary 
to any provision of this section, or in an amount in excess of that use pennitted by 
the conservation stage in effect pursuant to action taken by the city manager, or 
his designee, in accordance with the provisions of this section. The provisions of 
this section shall apply to all uses of water from the city water supply system 
wherever situated. As used in this division, "person" includes individuals, 
corporations, partnerships, associations, and all other legal entities. 

(2) The city manager shall promulgate guidelines which shall set forth the criteria for 
determining when a particular conservation stage is to be implemented and 
terminated. Such guidelines shall be updated when, in the opinion ofthe city 
manager, the conditions of the water system have changed so as to necessitate 
such update, such guidelines to be published and filed in the office of the city. 

(3) The use or withdrawal of water from the water supply system of the city for the 
following purposes or uses is hereby regulated during any period of water 
shortage commencing with the promulgation of water conservation guidelines and 
implementation of same by the City Manager and continuing until such water 
conservation measures are no longer deemed necessary by the city manager in 

accordance with such guidelines: 

a. Stage 1 Response - MILD Water Shortage Conditions - Target: Achieve a 
5% reduction in daily water demand with the following water use 
restrictions: 

1. Best Management Practices for Supply Management: The City will 
enact voluntary measures (0 reduce or discontinue the flushing of water 
mains if practicable and utilize reclaimed water for non-potable uses to 
the greatest extent possible. 
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2. Water Use Restrictions for Reducing Demand: 
a. Water customers are requested to voluntarily limit the irrigation of 

landscaped areas to once per week. The watering schedule will be 
determined by the City Manager. 

b. Water customers are requested to practice water conservation and to 
minimize or discontinue water use for non-essential purposes. 

b. Stage 2 Response - MODERATE Water Shortage Conditions - Target: 
Achieve a 10% reduction in daily water demand with the following water 
use restrictions: 

I. Best Management Practices for Supply Management: In addition to the 
best management practices for supply management listed under Stage I, 
the City will also do the following during Stage 2: 
a. Use more repair crews if necessary to allow for a quicker response 

time for water-line leak repair; and 
b. City crews will monitor customers' compliance with Stage 2 

restrictions during the course of their daily rounds. 

2. The following water use restrictions shaH apply to all persons during 
Stage 2: 
a. Irrigation of landscaped areas with hose-end sprinklers or automatic 

irrigation systems shall be limited to once per week. The watering 
schedule will be determined by the City Manager. However, 
irrigation of landscaped areas is permitted on any day if it is by 
means ofa hand-held hose (with positive shutoff nozzle), a faucet 
filled bucket or watering can offive (5) gallons or less, or drip 
irrigation system. Exceptions for this restriction may be permitted, 
upon review and approval by the Water Allocation and Review 
Committee, for the following uses: new plantings (for up to 60 days), 
vegetable gardens, athletic playing fields, and botanical gardens. In 
addition, this restriction does not apply to customers irrigating with 
well water or an aerobic septic system. Customers irrigating with 
well water or an aerobic septic system must apply for a permit from 
the City Water Department to be prominently posted on the premises 
within two (2) feet of the street number located on the premises. 

b. Use of water to wash any motor vehicle, motorbike, boat, trailer, 
airplane or other vehicle is prohibited except on designated watering 
days. Such washing, when allowed, shall be done with a hand-held 
bucket or a hand-held hose equipped with a positive shutoff nozzle 
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for quick rinses. Vehicle washing may be done at any time on the 
immediate premises of a commercial car wash or commercial service 
station. Further, such washing may be exempted from these 
regulations upon review of the Water Allocation and Review 
Committee if the health, safety, and welfare of the public is 
contingent upon frequent vehicle cleansing, such as garbage trucks 
and vehicles used to transport food and perishables. 

c. Use of water to fill, refill, or add to any indoor or outdoor swimming 
pools, wading pools, or Jacuzzi-type pools is prohibited except on 
designated watering days. 

d. Operation of any ornamental fountain or pond for aesthetic or scenic 
purposes is prohibited except where necessary to support aquatic 
life. 

e. Use of water from hydrants shall be limited to fire fighting, related 
activities, or other activities necessary to maintain public health, 
'Safety, and welfare, except that use of water from designated fire 
hydrants for construction purposes may be allowed under special 
permit from the City ofPortIand. 

f. Use of water for the irrigation of golf course greens, tees, and 
fairways is prohibited except on designated watering days. However, 
if the golf course utilizes a water source other than that provided 
through City of Portland infrastructure, the facility shall not be 
subject to these regulations. 

g. The use of water to maintain integrity of building foundations is 
limited to designated watering days and is only permitted by use of 
hand-held hose or drip irrigation. 

h. The following uses of water are defined as non-essential and are 
prohibited: 

i. Wash-down of any sidewalks, walkways, driveways, parking 
lots, tennis courts, or other hard-surfaced areas, except by a 
commercial power- washing contractor and if it is in the 
interest of public health and safety. 

ii. Use of water to wash down buildings or structures for 
purposes other than immediate fire protection; 

iii. Use of water for dust control without special permit. 

c. Stage 3 Response - SEVERE Water Shortage Conditions - Target: Achieve 
a 15% reduction in total daily water demand with the following water use 
restrictions: 
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I. Best Management Practices for Supply Management: In addition to the 
best management practices for supply management listed under Stage 2, 
the City will also do the following: 
a. Eliminate the flushing of water mains unless required for 

decontamination and/or public safety; and 

b. Monitor customers for compliance and notify violators verbally or in 
writing as the situation dictates. 

2. Water Use Restrictions for Demand Reduction: All requirements of 
Stage 2 shall remain in effect during Stage 3 except: 
a. Irrigation of landscaped areas shall be limited to once every other 

week. The watering schedule will be determined by the City 
Manager or designee. Customers will be made aware of their 
designated watering day. However, irrigation of landscaped areas is 
permitted on any day if it is by means of a hand-held hose (with 
positive shutoff nozzle), a faucet filled bucket or watering can of five 
(5) gallons or less, or drip irrigation system with a positive shutoff 
device. Exceptions for this restriction may be permitted, upon review 
and approval by the Water Allocation and Review Committee, for 
the following uses: new plantings (for up to 60 days), vegetable 
gardens, athletic playing fields, and botanical gardens. In addition, 
this restriction does not apply to customers irrigating with well water 
or an aerobic septic system. Customers irrigating with well water or 
an aerobic septic system shall still apply for a permit from the City 
Water Department to be prominently posted on the premises within 
two (2) feet ofthe street number located on the premises. 

b. The watering of golf course fairways is prohibited. The watering of 
greens and tees are limited to once every other week unless the golf 
course utilizes a water source other than that provided through City 
of Portland Water Department infrastructure or done by means of 
hand-held hoses, hand-held buckets, or drip irrigation. 

d. Stage 4 Response - CRITICAL Water Shortage Conditions - Target: 
Achieve a 30% or greater reduction in daily water demand with the 
following water use restrictions: 

I. Best Management Practices for Supply Management: In addition to the 
best management practices for supply management listed under Stage 3, 
the City will also do the following: 
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a. Upon written notice, disconnect the water meters of willful violators 
if absolutely necessary to prevent the deliberate wasting of water. 

2. Water Use Restrictions for Demand Reduction: All requirements of 
Stage 2 and 3 shall remain in effect during Stage 4 except: 

a. Irrigation of landscaped areas shall be prohibited at all times. 
b. Use of water to wash any motor vehicle, motorbike, boat, trailer, 

airplane or other vehicle not occurring on the premises of a 
commercial car wash and not in the immediate interest of public 
health, safety, and welfare is prohibited. 

c. The filling, refilling, or adding of water to swimming pools, wading 
pools, and jacuzzi-type pools, and water parks (unless utilizing water 
from a non-city alternative source) is prohibited. 

d. The use of water to maintain the integrity of a building foundation is 
still permitted on the designated Stage 3 watering day. 

e. During Stage 4, the following measures are optional water use 
restrictions that may be implemented by the City Manager, with 
approval of the City Council, as conditions warrant: 

i. No application for new, additional, expanded, or increased­
in-size water service connections, meters, service lines, 
pipeline extensions, mains, or water service facilities of any 
kind shall be approved, and time limits for approval of such 
applications are hereby suspended for such time as this 
drought response stage shall be in effect. 

ii. A drought surcharge of up to and including 100% of the 
current water rate may be added to the customers' bill to 
deter discretionary water use. 

e. Stage 5 Response - EMERGENCY Water Shortage Conditions - Target: 
Achieve a 50% or greater reduction in daily water demand with the 
following water use restrictions: 

I. Best Management Practices for Supply Management: In addition to the 
best management practices for supply management listed under Stage 4, 
the City will also call the ten largest water customers, and if necessary, 
use runners in key areas to begin spreading the message of a major 
outage. 

2. Water Use Restrictions for Demand Reduction: All requirements of 
Stage 2, 3, and 4 shall remain in effect during Stage 5 except: 
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a. Irrigation of landscaped areas is absolutely prohibited. 
b. Use of water to wash any motor vehicle, motorbike, boat, trailer, 

airplane or other vehicle is absolutely prohibited. 
c. Business process water shall be reduced to a basic amount necessary 

only for the continuance of a business's workday or product 
production or protection. Associated uses such as equipment 
washing shall be deferred. 

d. During Stage 5, the following measures are optional water use 
restrictions that may be implemented by the City Manager, with 
approval of the City Council, as conditions warrant : 

i. No application for new, additional, expanded, or increased­
in-size water service connections, meters, service lines, 
pipeline extensions, mains, or water service facilities of any 
kind s~all be approved, and time limits for approval of such 
applications are hereby suspended for such time as this 
drought response stage shall be in effect. 

ii. A drought surcharge of up to and including 100% of the 
current water rate may be added to the customers' bill to 
deter discretionary water use. 

(4) The following measures are year-round water conservation best management 
practices that are in effect at all times, regardless of the reservoir levels or drought 
contingency levels. 
a. Prohibition on wasting water: Actions leading to wasting of water are 

prohibited and will be enforced. No person shall: 

1. Allow water to run off property into gutters or streets. 

2. Permit or maintain defective plumbing in a home, business 
establishment or any location where water is used on the premises. 
Defective plumbing includes out-of-repair water closets, underground 
leaks, defective or leaking faucets and taps. 

3. Allow water to flow constantly through a tap, hydrant, valve, or 
otherwise by any use of water connected to the City water system. 

4. Use any non-recycling decorative water fountain. 

5. Allow irrigation heads or sprinklers to spray directly on paved surfaces 
such as driveways, parking lots, and sidewalks in public right-of-ways. 

6. Operate an irrigation system at water pressure higher than 
recommended, causing heads to mist, or to operate with broken heads. 
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b. Time oflrrigation: Irrigation by spray or sprinklers is prohibited between 
the hours of 10:00 AM and 6:00 PM. It is still permissible to water by hand 
or by drip irrigation at any time of day, unless the City enters Stage 4 
Drought. 

Sec. 23-122. - AUocation and review committee. 
(a) The allocation and review committee shall be composed of five (5) members 

appointed to indefmite tenns by the city council and serving at its pleasure. The 
city council shall appoint one (I) ofthe members to be chairman. 

(b) The committee shall consider requests of water users for special consideration to 
be given as to their respective particular circumstances and the committee shall 
hear and decide such requests and is hereby authorized to, in special cases, grant 
such variance from the tenns of this divis ion as will not be contrary to the public 
interest, where, owing to special conditions, a literal enforcement ofthe 

provisions ofthis division will resuh in unnecessary hardship, and so that the 

spirit of this division shall be observed and substantial justice done. Should a 
permit for special exception be granted by such committee, it shall be in effect 
from the time of granting; provided, that the permit is prominently posted on the 
premises within two (2) feet of the street number located on the premises. Should 
protest be received after the granting of any such special permit, the committee 
shall reconsider the revocation of such permit and shall consider the granting of 
such permit at a public hearing, notice of which shall have been given at least one 

(I) day prior to the holding of such hearing. After the conclusion of such hearing, 
the committee shall take such action, by way of revocation of such permit, or 
refusal to revoke the same, or modification of such permit, as the committee may 
deem proper under the circumstances. 

Sec. 23-123. - Violations, penalty and enforcement. 

(a) Any person violating any provision of this division shall be deemed gUilty ofa 
misdemeanor and, upon conviction, shall be punished by a fine as provided in 
article IV ofthis chapter. The commission of a violation of each provision, and 
each separate vio !ation thereof, shall be deemed a separate offense, and upon 
conviction thereof shall be fined as hereinabove provided. If any person or a 
second person in the same household or premises is found guilty of a second 
violation of this article, the director of public works shall be authorized to 
discontinue water service to the premises where such violation occurs. 

(b) Any police officer, or other city employee designated by the city manager, may 
issue a citation to a person he reasonably believes to be in violation ofthis 
division. The citation shall be prepared in duplicate and shall contain the name 
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and address of alleged violator, if known, and the offense charged, and shall direct 
him to appear in the city's municipal court no sooner than ten (10) days and no 
later than twenty-one (21) days of service of the citation. The alleged violator 
shall be requested to sign the citation and shall be served with a copy ofthe 
citation. Service of the citation shall be complete upon the attempt to give it to the 
alleged violator, to an agent or employee of a violator, or to a person over 
fourteen (14) years of age who is a member of the violator's immediate family or 
is a resident at the violator's residence. The alleged violator shall appear in 
municipal court to make his plea no sooner than ten (10) days and no later than 
twenty-one (21) days of service of the citation, and failure to so appear shall be a 
violation of this division. A police officer may arrest for any offense under this 
division where permitted by state arrest law. Such cases shall be expedited and 
given preferential setting in municipal court before all other cases. 

(c) A person in apparent control of the property where the violation occurs or 
originates shall be presumed to be the violator, and proof of facts showing 
apparent control by such person of the premises and proof that the violation 
occurred on the premises shall constitute prima facie evidence that such person 
committed the violation, but such person shall have the right to show that he did 
not commit the violation. Any person whose name is on file with the utilities 
department as the customer on the water account for the property where the 
violation occurs or originates shall be presumed to be the violator, and proof that 
the violation occurred on such premises shall constitute prima facie evidence that 
the customer committed the vio lation, but such customer shall have the right to 
show that he did not commit the violation. Parents shall be presumed to be 
responsible for violations oftheir minor children, and proof that a child 
committed a violation on property within the parent's control shall constitute 
prima facie evidence that such parent committed the violation, but such parent 
may be excused if he proves that he previously directed the child not to use the 
water as it was used in the violation and that the parent could not have reasonably 
known of the violation. 

Sec. 23-124. - Surcharges for Drought Stages 3, 4, 5 and Service Measures 

(a) General 

I . The surcharges established herein are solely intended to regulate and deter 
the use of water during a period of serious drought in order to achieve 
necessary water conservation. The City Council expressly finds that the 
drought poses a serious and immediate threat to the public and economic 
health and general welfare of this community, and that the surcharges and 
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other measures adopted herein are essential to protect said public health and 
welfare. 

2. This section, and the surcharges and measures adopted herein are an 
exercise of the City's regulatory and police power, and the surcharges and 
connection fees are conservation rates intended to meet fixed costs as a 
result of lost revenue. 

3. The City Manager Or designee is authorized to determine trigger points and 
surcharges during Stages 3, 4 and 5 Emergency Water Shortage conditions. 

4. In this section, institutional customer means city utility customer which 
operates as a not-for-profit entity. 

5. A customer may appeal an allocation or drought surcharge triggering point 
established under this Section to the Water Allocation and Review 
Committee on grounds of unnecessary hardship. 

(b) Residential water customers, who are not billed through a master water meter. 

I. A monthly water usage trigger point shall be 3,000 gallons for residential 
customers. This trigger point is the maximum amount of water that a 
customer can use in a month before being charged a drought rate surcharge. 

2. The drought surcharge can be up to and including 100% of the most current 
water rate. 

(c) Residential customers who are billed from a master water meter. 

1. A monthly water usage trigger point shall be 3.000 gallons for each 
residential unit. This trigger point is the maximum amount of water that a 
customer can use in a month before being charged a drought rate surcharge. 

2. The ~rought surcharge can be up to and including 100% of the most current 
water rate. 

(d) Commercial or institutional customer 

I . A monthly water usage allocation shall be established by the City Manager 
or designee for each commercial or institutional customer. 

2. Method of establishing allocation: 
a. During Stage 4, the commercial or institutional customer's allocation 

shall be 90 percent of the customer's usage for the corresponding 
month's billing period during the previous 12 months prior to the 
implementation of Stage 2 condition. 

b. If the customer's billing history is shorter than 12 months, the monthly 
average for the period for which there is a record shall be used for any 
monthly period for which no history exists. 
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c. Provided, however, a customer, 90 percent of whose monthly usage is 
less than 6,000 gallons, shall be allocated 6,000 gallons. 

d. The City Manager shall give best effort to see that notice of each 
commercial or institutional customer's allocation is mailed to such 

customer. 

e. If, however, the customer does not receive such notice, it shall be the 
customer's responsibility to contact the City' Utilities Billing Office to 
determine the allocation, and the allocation shall be fully effective 

notwithstanding lack of receipt of written notice. 
f. Upon request of the customer or at the initiative of the City Manager, the 

allocation may be reduced or increased by the City Manager, 

I. if one nonresidential customer agrees to transfer part of its allocation 
to another nonresidential customer, or 

2. if other objective evidence demonstrates that the designated 
allocation is inaccurate under present conditions. 

(e) Commercial, institutional, and industrial customers shall pay the following 
surcharges: 

I. Customers whose allocation is 6,000 gallons through 20,000 gallons per 
month: 

a. 
b. 
c. 
d. 

2. 

a. 

b. 

c. 

d. 

e. 
f. 

$5.00 per 1,000 gallons for the first 1,000 gallons over allocation. 

$8.00 per 1,000 gallons for the second 1,000 gallons over allocation. 
$16.00 per 1,000 gallons for the third 1,000 gallons over allocation. 
$40.00 for each additional 1,000 gallons over allocation. 

Customers whose allocation is 21,000 gallons per month or more: 

One times the block rate for each 1,000 gallons in excess of the 
allocation up through 5 percent above allocation. 
Three times the block rate for each 1,000 gallons from 5 percent through 
10 percent above allocation. 

Five times the block rate for each 1,000 gallons from 10 percent through 
15 percent above allocation. 

Ten times the block rate for each 1,000 gallons more than 15 percent 
above allocation. 
The surcharges shall be cumulative. 
As used herein, "block rate" means the charge to the customer per 1,000 
gallons at the regular water rate schedule at the level of the customer's 
allocation. 
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(1) Nonresidential customer is billed from a master meter. 

I. When a nonresidential customer is billed from a master meter which 
jointly measures water to multiple residential dwelling units (for example: 
apartments, mobile homes), the customer may pass along any surcharges 
assessed under this plan to the tenants or occupants, provided that: 

a. The customer notifies each tenant in writing: 
1. That the surcharge will be passed along. 
2. How the surcharge will be apportioned. 
3. That the landlord must be notified immediately of any plumbing 

leaks. 
4. Methods to conserve water (which shall be obtained from the City). 

b. The customer diligently maintains the plumbing system to prevent leaks. 
c. The customer installs water saving devices and measures (ideas for 

which are available from the City) to the extent reasonable and practical 
under the circumstances. 

(g) Water service to the customer may be terminated under the following conditions: 
I . Monthly residential water usage exceeds allocation by 4,000 gallons or 

more two or more times (which need not be consecutive months). 
2. Monthly water usage on a master meter which jointly measures water usage 

to mUltiple residential dwelling units exceeds allocation by 4,000 gallons 
times the number of dwelling units or more two or more times (which need 
not be consecutive months). 

3. Monthly nonresidential water usage for a customer whose allocation is 
6,000 gallons through 20,000 gallons exceeds its allocation by 7,000 gallons 
or more two or more times (which need not be consecutive months). 

4. Monthly nonresidential water usage for a customer whose allocation is 
21 ,000 gallons or more exceeds its allocation by 15 percent or more two or 
more times (which need not be consecutive months). 

5. For residential customers and nonresidential customers whose allocation 
does not exceed 20,000 gallons, after the first disconnection water service 
shall be restored upon request for a fee of $50. 

6. For such customers, after the second disconnection, water service shall be 
restored within 24 hours of the request for a fee of $500. 

7. Ifwater service is disconnected a third time for such customer, water service 
shall not be restored until the City re-enters a level of water conservation 
less than Stage 3.For master meter customers, the service restoration fees 
shall be the same as above times the number of dwelling units. 

8. For nonresidential customers whose allocation is 21 ,000 gallons per month 
or more: 
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a. After the fIrst disconnection, water service shall be restored upon request 
for a fee in the amount of "X" in the following formula: 

X = $ 50 x Customer's Allocation in gallons / 20,000 gallons 

b. After the second disconnection for said customers, water service shall be 
restored within 24 hours of the request for a fee of 10 times "X". 

c. If water service is disconnected a third time for such customer, water 
service shall not be restored until the City re-enters a level of water 
conservation less than Stage 3. 

d. The City Manager is directed to institute written guidelines for 
disconnection of water service under this provision, which will satisty 
minimum due process requirements, if any. 

(h) It shall be a defense to imposition of a surcharge hereunder, or to termination of 
service, that water used over allocation resulted from loss of water through no 
fault of the customer (for example, a major water line break) for the following 
conditions: 
1. The customer shall have the burden to prove such defense by objective 

evidence (for example, a written certifIcation of the circumstances by a 
plumber). 

2. A sworn statement may be required of the customer. 
3. This defense shall not apply ifthe customer failed to take reasonable steps 

for upkeep of the plumbing system, failed to reasonably inspect the system 
and discover the leak, failed to take immediate steps to correct the leak after 
discovered, or was in any other way negligent in causing or permitting the 
loss of water. 

(i) When this section refers to allocation or water usage periods as "month," 
monthly," "billing period," and the like, such references shall mean the period in 
the City's ordinary billing cycle which commences with the reading of a meter 
one month and commences with the next reading of that meter which is usually 
the next month. 
I. The goal for the length of such period is 30 days, but a variance of five days, 

more or less, will necessarily exist as to particular meters. 
2. I f the meter reader system is prevented from timely reading a meter by any 

obstacle which is attributable to the customer, the original allocation shall 
apply to the longer period without modifIcation. 
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City of Portland Drought Management Plan 
Variance Application Review and Approval Guidelines 

As adopted by the Allocation and Review Committee on July 18, 2013 

Variance Requested Variance Guidelines Approval Type Duration Documentation 
Required 

Newly-planted This variance authorizes watering Stage 2 Automatic 60 days Building permit or 
Grass and outside of the normal watering Stage 3 Automatic photographic 
Vegetation day for properties with newly- Stage 4 Prohibited evidence of new 

planted grass and vegetation. Stage 5 Prohibited plantings 

Watering Day for This variance authorizes a Stage 2 AutomatIc Expires with Site plan depicting 
Large Properties supplementary watering day(s) Stage 3 Case-by-case escalation zones and watering 

for sections of a property that Stage 4 Prohibited of drought days 
cannot be completely watered in Stage 5 Prohibited stages 
the timeframe specified under 
the current drought stage. 

Watering Day for This variance authorizes a Stage 2 Automatic ExpIres with Written justification 
Schedule Hardships watering day differing than the Stage 3 Case-by-case escalation for waiver 

assigned day. Examples of Stage 4 Prohibited of drought 
hardships include: work Stage 5 ProhIbited stage 
schedules, lawn maintenance 
schedules, vacations, etc. 

Watering for This variance authorizes wa~ering stage 2 Automatic Expi res with Written justification 
Municipal or non-watering days for athletic Stage 3 Automatic escalation for waiver with site 
Educational fields, parks, playgrounds, or Stage 4 Case-by-case of drought plan depicting 
Facilities other recreational facilities Stage 5 ProhIbited stage facilities that are 

enjoyed by the generai public. covered 
Special Financial This varIance authorizes the Stage 2 case-by-case Expires with Written justification 
Circumstances reduction of restrictions if strict Stage 3 Case-by-case escalation for waiver 

compliance with the code Stage 4 Case-by-case of drought 
substantially threatens the Stage 5 Case-by-case stage 
applicant's primary source of 
income. 

Medical Hardship or This variance authorizes the Stage 2 Case-by-case Expires with Written justification 
Disability Waiver reduction of restrictions if stnct Stage 3 Case-by-case escalation for waiver 

compliance with the code is Stage 4 Case-by-case of drought 
prevented because of a Stage 5 Case-by-case stage 
documented medical hardship or 
disability 

Health, Safety, This variance authorizes waivers Stage 2 Case-by-case Expires with Written justification 
Welfare Waiver covering a documented threat to Stage 3 Case-by-case escalation for waiver 

the health, safety, and welfare of Stage 4 Case-by-case of drought 
a citizen or the structural integrity Stage 5 Case-by-case stage 
of a building. 

Surcharge Waiver This variance authorizes an Stage 3 case-by-case Expires with Written justification 
increase to the water allocation Stage 4 Case-by-case escalation for waiver 
assigned to a property. This Stage 5 Case-by-case of drought 
variance Is allowed for residences stage 
with more than six occupants and 
the allocation will be increased by 
500 gallons for each occupant 
over six. 



portlarla City of Portland Public Works 
1101 Moore Avenue 

Portland, Texas 78374 
Phone (361) 777-4601 Fax (361) 643.5?09 

Application for Drought Management Plan Appeal 

Date: 

Name: 

Company: 

Phone Number: 

Fax Number: 

Email Address: 

Signature: -~-HF--.""""'f----------------

Please return this form to: 
City of Portland Public Works 

1101 Moore Avenue 
Portland, Texas 78374 

Fax (361) 643-5709 

Email: mary.newton@portlandtx.com 



Date: 

Name: 

Company: 

Address: 

City, State, Zip: 

Phone Number: 

Fax Number: 

Email Address: 

City of Portland Public Wodes 
1101 Moore Avenue 
Portland.. Tl!xas 78374 
Phone (361) 777-4601 Fax (361) 643-5709 

Application for Drought Management Plan Appeal 

i<I€..NIT 

Please explain the proposed deviation: /-b".,v£ At /J£>.J f/tP~T t..-oAj..). I""ST~ 

fof- tr .6Htt->~ f.J£i.=? CcJ,)S'TIt-<-'c..flcN ttoMB... l/Vovt.-'!> 1->0T 

Please justify this appeal (use additional paper as necessary): J V.,r f18" gJ) IIJ 
M <1;f!4JT tNNIj)E~s of 'PoV:L!£--S oJ /Jf:d S'~. 

Please return this form to: 
City of Portland Public Work. 

1101 Moore Avenue 
Portland, Texas 78374 

Fax (361) 643-5709 
Knurl!: mary .newton@porUandtx.com 



City of POl'tJ.md Pub1k Works 
11m Moure Avenue 
Portland, Texas 78374 
Phone (361) 777-.J601 Fax (361) &13-5709 

Application for Drought Management Plan Appeal 

Date: 

Name: 

Company: 

Address: 

City, State, Zip: 

Phone Number: 

Fax Number: 

Email Address: 

Please explain the proposed deviation: 

Please justify this appeal (use additional paper as necessary): ~.,. ...... , T 5000 e=m tMt 
'itm-a /teftt9't 1l¥" of ".,.,.., IttAF ANO /VII, L efLEttVl n... "f 

_A,.!A::>-~r'C...j,jU!l!1Jfbl,e~L---IJ'T'=-.LIf=L.J.wl£A-d-::1n~~~fi2'12~P~&L6~&-.if-~ (7,0. pdt: 

~r f£&.,.J (MC~ 

Signature: ~ ~ ~£~ 
Please return this form to~ 

City of Portland Public Works 
1101 Moore A venue 

Portland, Texas 78374 
Pax (361) 643-5709 

Email: mary.newton@portlandtx.com 



City of Portland Public Work. 
1!01 :·,!oore Avenue 
Portland, T e)(flS 7837.;, 
Phone (361) 777-4601 i"ilX {&ill 643-5m9 

Application for Drought Manageme:1t Plan Appeal 

Date: 

Name: 

Company: 

Address: .. ) / C. ':.::. \ \. _1 C,~._F~ 
_:..:~~~ __ :~ J __ =--'----'--_---"-----'=-=----_--'-=-. --'---______ . ___________ _ 

City, State, Zip: 

PI lOne Number: 

Fax Number: 

Please explain the proposed deviation: _ 1\,,-:-,f:.,,--,""'''' _,-,rl-,'-,C,,-Y .c.'J~~,,-' "Eo.' _...:I,'... .. ,,'---li_·_H:..L-'D"' .. ",.!(" . ...:\-'.'V:.' 1",) __ 

Please justify this appeal (usc additional paper as necessary): I.,,,,. s ; · .. • ,'yt '. , J r,.·, 

,; • , 'I ~ ':.'.-

Signature: J n \.' '. Q J 
YIease return this form to: 

.. , .1\ C: 

'. " : .. "" .. ...::0... __ 

I .' ~t 

(::. - . ,+ 

City of Portland Public- '.Norks 
".rIOl Moore Avenue 

Portland, Texas 783'74 

Fax (361) 643-5709 

Email: mary.aewton!IDfortlandtx.com 



port 
City of POltland fublic Works 

1101 Moore Avenue 
Portland, Texas 78374 Phone (361) m -4601 Fax (361) 643-57Il9 

Application for Drought Management Plan Appeal 

Date: June 28, 2013, ________ _______________ _ 

Name: Al Ckhoal _________________________ __ 

Company: ________________________________ _ 

Address: P!O. Box 87'5 

City, State, Zip: Portland, Texas 
78374, _____________________ _ 

Phone Number: 361-633-
~O' ________ _________________________ __ 

Fax Number: 

Email Address:Fleet02@gmai1.com 

Please explain the proposed deviation: To be allowed to use the sprinkler system for 20-30 minutes 3 
days a week. The system would operate at around 3:45 
AM. _______________ ________ ____ __ 

Please justify this appeal (use additional paper as necessary): In May and June we spend about $4000 
redoing our front yard. We put 10 yards of top soil, lay new grass in several areas, and put new flower 
beds. We also installed a sprinkler system with a rain sensor, so if it rains, the system will not operate. 
The new grass has not rooted well enough nor have the new flower beds. We are senior citizens and it 
would be a hardship for us to use a hose with a shut off for several hours a day in order to water the 
new grass and flower beds. We are on fixed income and this was a substantial investment. ____ _ 



port 

Dale: 

Name: 

Company: 

Address: 

City, Stale, Zip: 

Phone Number: 

Fax Number: 

City of Portland Public Worka 
1101 Moore Avenue 
ponaand,Texas 78374 
Phone (361) 7174601 Fax (361) 64l-5709 

Application for Drought Management Plan Appeal 

-:p.o. ?:>~)(. 1\ \ I.:. ( b\(1fId ~ 'Jf") ~f5(Q..) 
'?or+~~\ ~ 1931tt 

Email Address:nS\Qc:...i Y'\ C. £) '( ~<!>~ • ~ 

~~M~S"~ 
Please explain the proposed deviation: H Q"'" ~O~ Y'I~ A 5.5=<;::., ~,'L <SY'\ 

. .,.... Ci'..-.r+ "-<::' ~~.r::>I'Y\..~ ""-""'<')~ q C') !;) .. s> ~'->.!> ~ ) ..s'4/,\:t:-...---./ a ~~ 
?"'0.l A"':3-.j~s·<,,--- - ~...... ,,~~ ;z J "'¥ 5 0;1 i v\. ="-­

,.- -t-", \..,),\S>---\ ~ Q-.\ \ ~Yl~ 0 n ~ d "\-'1 <S-

'-.>-.'l'<::: --k: . ' ,Th-'li- ~~.~~""~3~ 'h:I ~<::>-~.,­
:5 u~ <:---: -m-l '/. e::::<:&\ ~ -- ,,,,- ~'""-~ . 

Please justify this appea'l (use additional paper as necessary): _________ _ 

-"Th, ~=-5 o-<e... +oc:,., I ~ -to ~<:>--~ 

.S"<..::>£ -Gt!..-(4 ' ~~ ~-- ,,,, OY'l __ ~4 '-+\.,~ 
lsI """"".k ,' ", N .. r+'n ":)b s-J 

Please return this fonn to: 
City of Portland Public Works 

1101 Moore Avenue 
Poraand, Texas 78374 

Fax (361) 643-5709 
Email: mary.newton@porUandtx.com 



Permit # 

port 
----------------------------

WATER USE PERMIT 
II,. the City of Portland Public Works Deportment 

11m ~Ioore Avenne. Portland,'feXllH 71oi:J74 

:J61·7774601 email: mnry.ne\\1on@portlandtx.com 

EWectlveFrom: ____________________________ __ to 

Ad~s: ____________________________________________________________ __ 

1)peofExeIBptlon: ______________________________________________________________ ___ 

Water May Be Used 

Day(s) of Week: _____ _ Hours of Day: tor Duration ot:, ________________ _ 

Using the follmling methO(I: ______________________________________________________ __ 

s~oo: ____ ------------------------------- Dafu: ____________________ __ 

(Post Prominently on site viewable from street) 
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